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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ABOUT THIS REPORT

Reporting Scope

Haichang Ocean Park Holding Co., Ltd. (hereinafter
referred to as “the Group” or “Haichang Ocean Park”
or “Haichang”) has published Environmental, Social and
Governance ("ESG") reports since 2016. This is our seventh
ESG report, which covers the ESG performance of the Group
for the period from 1 January 2022 to 31 December 2022,
and some of the content relates to the period outside such
time frame.

The scope of entities of our 2022 ESG (”"scope of entities
of our 2022 ESG report”) report includes the headquarters
of the Group and 7 large-scale self-owned theme parks,
including Shanghai Haichang Ocean Park, Sanya Haichang
Fantasy Town, Zhengzhou Haichang Ocean Park, Dalian
Haichang Discoveryland Theme Park, Dalian Laohutan Ocean
Park, Chongging Haichang Caribbean Water Park and Yantai
Haichang Ocean Park.

Reporting Standards

This report has been prepared in accordance with the
Environmental, Social and Governance Reporting Guide
("the ESG Reporting Guide"”) under Appendix 27 to the
Rules Governing the Listing of Securities (“the Listing
Rules”) published by The Stock Exchange of Hong Kong
Limited ("“HKEX"), comprising the mandatory disclosure
requirements and “comply or explain” provisions. The
Report has also complied with the Reporting Principles of
Materiality, Quantitative, Balance and Consistency set out in
the ESG Reporting Guide.

The report disclosed the details of the progress and effect
of ESG work of Haichang Ocean Park Holding Ltd. in 2021
and was reviewed and approved by the Board on 30 March
2023.
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Reporting Principles

Materiality: Haichang Ocean Park aimed to enhance the
specificity of reporting, further identify ESG issues and assess
their materiality in accordance with the ESG Guide of the
Hong Kong Stock Exchange to ensure the comprehensiveness
and accuracy of the information disclosure in the report and
high connectivity between the issues and the stakeholders.

Quantitative: Haichang Ocean Park regularly compiled
statistics on the indicators of key quantified disclosures of
all “Environmental” areas and certain “Social” areas stated
in the ESG Reporting Guide. Such statistics were collected
during the year for the preparation of this final report for
public disclosure. Details of the quantified ESG data are
presented in the “KPIs of The HKEX ESG Reporting Guide”
section of the report.

Consistency: The information disclosed in the report were
summarized based on the collective information gathering
procedure and working mechanism set up by the Group
to ensure consistency and comparability. The scope of this
report does not include Qingdao Haichang Polar Ocean Park,
Chengdu Haichang Polar Ocean Park, Wuhan Haichang Polar
Ocean Park and Tianjin Haichang Polar Ocean Park that
have been disposed in 2021. There was no change in other
reporting scope.

Access to the Report

This report is available in both Traditional Chinese and
English, which can be accessed on the HKEX website and the
Group's website at https://www.haichangoceanpark.com/.

HAICHANG OCEAN PARK HOLDINGS LTD. ESG REPORT 2022

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT B « 2R EBHE

BEE % R Al

EEMRA  BEBFREEER
FHREE ST - RIEBR A CGRE -
HERERBEEL)ER - FHh
ESGEERMREE RERSHEN
ZEM - ERYE - AREBENN R
TS ERREE o

BLERA BEBEFLREYHEHRE
ESGHREESITAARE | BER
ol BENELCEREE
BIRETEYRE - XRFRETT
[EA - RETUKRARSEHIMNIE -
ESGEIBBHRARS [ HEMAE
RXPAESGHRSIBRENERIE
g e

—HMRA  NREFREORIE
PORBEEBRZINE—EERER
2 - TIERHIETAE  AREBHE
BEFA L - 2022FEHRESHET
BREER2021FEREEN TSR
wigFNE - RESREFRE -
BUEBMEFQE - RFEEM G F
RE - HRmEHERSTE

EERA N
AN B R R BESURA - 3 F
BB BB R A E

U https:/Avww.haichangoceanpark.com/



» #HERERTRE ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Feedback

In addition to fulfilling the responsibilities of non-financial
reporting, this report is also committed to becoming
a communication platform that can strengthen our
understanding with various stakeholders and provide
informative guidance on the sustainable development
of the Group. We welcome people from all walks of life
to provide valuable comments and suggestions on the
content of this report, the way it is presented and our
sustainable development performance. You can contact us
at investor@haichangoceanpark.com.

STATEMENT OF THE BOARD

The purpose of the statement is to explain the Board's
governance on the work relating to environment, social and
governance and its supervisory responsibility on those work.

Haichang Ocean Park regards its Environment, Social and
Governance (ESG) initiatives as a pillar in support of a
long-term, healthy and sustainable development of the
Company. We have been leading other industry players by
actively commencing social responsibility activities as well
as vigorously promoting animal welfare, conservation and
rescue. We also focus on protecting ecological environment,
implementing green and low-carbon operation, safeguarding
legal rights and interests of employees, contributing to
rural revitalization, caring for autistic children and bringing
health and joy to the disadvantaged. In 2022, Haichang
Ocean Park strengthened the daily ESG management and
implemented ESG projects so as to constantly improve the
ESG performance.
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Haichang Ocean Park Holding Co., Ltd. is well aware
of the importance of sound corporate governance, risk
management procedures and management on environment,
social and governance which is indispensable to the
Company's sustainable development. The Group is dedicated
to establishing a comprehensive ESG governing mechanism
for better ESG management, striving for the goal of
becoming a “World-class, top-notch in China, innovative
and practical” think tank for the research and development
("R&D") of cultural tourism, pursuing green development
for harmony between environment and society as well as
stable environmental, social and corporate values in the long
term.

Haichang Ocean Park has engaged ERM, an internationally
renowned ESG consultancy, to conduct a review and analysis
of the Group's ESG efforts for FY2022, on the basis of
which this ESG report has been developed. Haichang Ocean
Park and ERM will also continue to discuss the ESG strategic
framework for the Group’s future development and ERM will
provide guidance for the Group’s sustainability path.

The Group has developed its own corporate governance
code (the "CG Code”) in accordance with the principles set
out in the Corporate Governance Code and the Corporate
Governance Report as set out in Appendix 14 of the Listing
Rules. The CG Code sets out the corporate governance
principles applied by the Group and is constantly reviewed to
ensure transparency, accountability and independence. For
more information about the Group's corporate governance,
please refer to the “Corporate Governance Report” section
of the Group's 2022 Annual Report.
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In the year 2022, in view of the internal and external
environment, the Group regarded energy conservation,
animal conservation, customer services and guarantees
of employees’ interests as important parts of ESG
management. The Group attaches great importance to
environmental protection and is committed to becoming
an environment-friendly enterprise, reducing energy and
resource consumption, and reducing waste water and waste
discharge. The Group actively advocates the concept of
animal protection, devotes itself to animal research and
popular science protection, and improves animal welfare.
Starting from the customer experience, the Group also
emphasized the importance of customer services and focused
on improving customer services and developing innovative
cultural and tourism products during the reporting year
and further strengthened resource integration and mutual
empowerment in leisure consumption. The Group also
took active steps to safeguard the interests of employees
and enhance their welfare, and guaranteed the safety and
health of employees through multiple measures. The ESG
Information Working Group of the Group will regularly
assess the progress of the above objectives and report to the
ESG Committee of Directors to ensure the accomplishment
of ESG strategic goals.

ABOUT US
Company Profile

Haichang Ocean Park Holdings Ltd. is a leading ocean park
developer, commercial supporting property developer and
operator in China. Since the establishment of the Pole
Aquarium in Dalian Laohutan Ocean Park in 2002, which
mainly displays animals from the North and South Poles,
after 20 years of development, we have gradually extended
our business model to core cities with our industry-leading
polar marine animal conservation technology and launched
Haichang Ocean Park’s strategy layout across the country.
At present, Haichang Ocean Park operates 7 self-owned
large-scale ocean theme parks with Shanghai, Sanya and
Zhengzhou as the core.
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On March 13, 2014, Haichang Ocean Park Holdings Ltd. was
successfully listed as the first theme park operator on the Main
Board of the Hong Kong Stock Exchange. After entering the
international capital market, Haichang Ocean Park has deepened
its brand building and continued to build a leading brand in the
theme park industry with ocean park as the core. Adhering to
its brand image of “brave innovation, optimism and good faith”
and its pursuit of “dream, love, joy”, Haichang will continue to
offer one-stop international-class service in sightseeing, catering,
shopping and accommodation.

Brand Vision:

Forging the No. 1 Ocean Culture and Travelling Entertainment
Brand in China. Building a Travelling Entertainment Platform
Featured International Ocean Culture.
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Award Name
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ESG AWARDS AND HONORS 4.

Award Winners

EREN

ESGHRIFEELESE

Issuing Institution

kg

Social Responsibility Benchmark
Cultural Tourism Enterprise in 2022

2022 HEE TR R E

Cultural Tourism Innovation

Benchmark Enterprise in 2022

2022 XIREIFNIEIE b

Innovation and Communication
Award — Brand Value Award in 2022
2022 FEBINEHE —RBREESE

2022 Cultural Tourism and Theme

Park Innovation Enterprise

2022 XiREFEARAIFEE

Best Theme Park in China in 2022

2022 K ETERE

China Theme Park Excellent

Experience and Artistic Project in

2022

2022 PEIEBREESES -
JEELIE H

Top Ten Entrepreneurship &

Innovation Cases for China Tourism

Group
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Haichang Ocean Park

BEBFAE

Haichang Ocean Park
BEBFAE

Haichang Ocean Park
BEEFNE

Haichang Ocean Park
BERFAE

Shanghai Haichang Ocean Park
EEEEFF 1 E

Shanghai Haichang Ocean Park
FEEERFLE

Ultraman-themed
Entertainment Zone of
Shanghai Haichang Ocean Park
BERFAERESFBIRERE

2022F EIRE

2022 China Culture & Tourism

Tendency Leaders
2022 SR 15

2022 China Culture & Tourism

Tendency Leaders
2022 hikfE 15

2022-2023 Future Release Summit

2022-2023 Rk MmIES

China Theme Park Development

Summit Forum
FRETEARERSERE

China Theme Park Development

Summit Forum

hETIEARBERSERE

China Theme Park Development

Summit Forum

TETIEARBRSERE

2022 China Tourism Group
Development Forum
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ESG MANAGEMENT
ESG Management Framework

Haichang Ocean Park has established a cross-divisional
ESG operational structure to integrate the work content
and functions of various departments and promote the
comprehensive development of the Group's ESG affairs.
The Group has set up a ESG Information Working Group
comprising the Group’s core departments such as the
Human Resources and Administration Department, Operation
Center, Haichang Cultural Tourism Research Institute, Costs
and Procurement Department, and Capital and Finance
Department. The Group’s ESG Information Working Group
is responsible for organizing and formulating ESG action
plans, collecting and collating ESG information, arranging
the preparation and preliminary review of ESG reports and
coordinating the presentation of ESG reports to the Board.
ESG information management officers are designated in
each department and project company to regularly collect,
report and review ESG information and ensure that the data
and information are comprehensive and accurate.

In 2022, the Group sorted out, diagnosed and optimized
the existing ESG governance structure, and improved
the work content and division of functions related to
ESG in each department. We plan to further establish a
dedicated ESG working group, which will be responsible for
executing all ESG-related resolutions of the Board, regularly
communicating with the relevant stakeholders, identifying
significant ESG risks and opportunities in the process of the
Group’s business development, and reporting to the Board
and the management on a timely basis.

HAICHANG OCEAN PARK HOLDINGS LTD. ESG REPORT 2022
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5.2 Stakeholder Engagement and Materiality
Assessment

Haichang Ocean Park maintains communication with
different stakeholders in order to fully understand their
expectations and requirements and establish effective and
long-term close relationships. We set up various channels
to actively engage with stakeholders through daily business
communication, forums, meetings, shareholders’ meetings,
training, etc. We integrate stakeholders’ demands into
our business strategies and business operations to seek
sustainable development of the Group.
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Chart 1 Key Stakeholders, Concerns and Communication Methods

B*x1: EEFHHE BFIERREBELSX

Key Stakeholders Key Concerns/Issues Communication Channels
TERDE TEMIY BREE BEAR
Government and Legal operation Paying taxes proactively

regulatory authorities Risk management

Social responsibility
Information disclosure
Driving local economic development
Employment promotion
Operation safety

BT KBS RERE
R E R
HERE
EERE
HEBRAEERE
TR F

ZEER

Publishing reports

Providing employment opportunities
Inspecting recreation facilities regularly
Government exchanges and cooperation

THNHR
REHM
REFFREA
ERREBLERE
BRZRREE
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Key Stakeholders
TERGE

Key Concerns/Issues
TEMIY BREE
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Communication Channels

BEAA

Shareholders and investors

Earnings returns
Compliant operation
Information disclosure
Corporate governance

Involvement in decision-making process

Compliance operation
Shareholders’ general meeting
Annual or periodic reports
Group announcement update
Special report

Roadshow and seminar

BRRRIREE Yo 55 [B] 3 ARER
ARES VN
EERE FERTHRS
rEER L S VNS
SERKRFF EEER
BRI e
Employees Legal rights and interests Staff communication meeting
Health and safety Staff physical examination
Remuneration and benefits Salary and benefit system
Staff care Professional training
Career development Staff activities
BT EV i BTEBRNE
REZE ETfER
R A FERNBAR
BETRE BRI
BEER BEEE
Customers Quality services Complaint mechanism
Legal rights and interests Hotline
Continuous communication Customer feedback
Privacy protection Customer satisfaction survey
eSS BERG & il
BEER HRER
HEBR BENRE
BRALRE EFmEERAE
Suppliers Openness and fairness Open tendering Equal consultation
Honesty and trustworthiness Periodic evaluation
Performance of contracts
frEm yNYNITS UNIEEE
HETE NP
B REX THEE
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Key Stakeholders Key Concerns/Issues Communication Channels

TERNGE TERIY HREE BEAN
Community Organizing community and charity services  Staff volunteer service
Caring for special groups Charity donation
Caring for autistic children
fan = FRELR AR BT ERERS
BE S IRE RS N ERRE
HEMBERE
Industry associations Peer interaction Formulation of industry standards

Compliance with standards Participation in industry forums

TTRAR

Reaching consensus
T¥EE)
BIERE

181 <7

Inspection and mutual visits
HIEITHEARE
SEITRHE

EREH

Social organizations

e RS

Animal protection
Energy conservation
Waste disposal
Green office
BYiRE
BEIRENAY
BEREYRE
#men

Saving wildlife
Promoting animal protection

Energy saving and emission reduction measures

YEIEsdeE kY
EEBYIRE
AR 3 i
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Materiality Matrix

Haichang Ocean Park has based on the clear implementation
of ESG and information disclosure and taken into account
the Group's development history and future development
trend, invited eight stakeholders groups including
customers, shareholders and investors, government and
regulatory authorities, employees, suppliers, industrial
organisations, social organisations and the community to
take part in a questionnaire survey to determine the real
and effective priority of the ESG issues. We concentrated
on the suggestions and concerns about the Group's ESG
issues through questionnaire to further understand the
sustainability issues of concern to internal and external
stakeholders. Based on the identifications and assessment on
those issues, the Group determines the disclosure extent and
boundary of material issues to ensure the comprehensiveness
and compliance of the information disclosure. Set out
below were the main factors taken into account in such
assessment:

J Values, policies, strategies, operating management
system, and long-term and short-term objectives of the
Company.

o Relevant laws, regulations, international treaties or
voluntary agreements which have strategic implications
on the Company and its stakeholders.

o Judgment results of the materiality of environmental,
social and governance information disclosure by peers
and competitors.

J Requirements and expectations clearly specified by
stakeholders.

J Opinions from the management members and
management teams.

HAICHANG OCEAN PARK HOLDINGS LTD. ESG REPORT 2022
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The Group has summarized and analyzed the issues in view of
their materiality to stakeholders and Haichang Ocean Park and
arranged the important issues into matrix. In 2022, the Group
will update the ESG materiality matrix through interviews to
understand the opinions of the management and the main
management team and use it as an important reference of
future strategy forming, target setting and ongoing information
disclosure.

it

Park safety
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6.2.

IMPROVING CORPORATE GOVERNANCE

. Corporate Governance Framework

The Group actively promotes responsible business conduct
and has developed a comprehensive risk organization
framework to help enterprises continuously strengthen
compliance construction and strictly meet regulatory
We have identified and
assessed ESG risks in the process of corporate operation

and compliance requirements.

and development, formulated strategies to deal with
relevant risks, and continuously improved and enhanced
the corporate risk management and control system. The
content of this section can be referred to together with the
“Corporate Governance Report”
Park’s 2022 Annual Report.

section of Haichang Ocean

Anti-Corruption and Anti-Bribery

Compliant operation and business ethics are crucial to
realize corporate sustainable development. Haichang Ocean
Group attached great importance to operating in accordance
with the laws and continuously improving corporate risk
identification, control and management. At the same
time, the Group strictly complied with the Company Law
of People's Republic of China, the Securities Law of the
People’s Republic of China and the Anti-corruption and
Bribery Law of the People’s Republic of China and other laws
and regulations and strives to push the steady development
of the whole industry through action.

HAICHANG OCEAN PARK HOLDINGS LTD. ESG REPORT 2022
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Haichang Ocean Park was dedicated to creating a clean,
justified, open and transparent business cooperative
environment and forbidding any corruption, bribery
and cheating behaviors. The Group has established the
Supervisory and Monitoring Department to identify
risks related to corruption, bribery and fraud, as well as
to strengthen the implementation of risk control and
prevention. The Group has set up a comprehensive reporting
mechanism including email and phone lines to encourage
employees to report any improper and illegal behaviors.
With a zero-tolerance attitude towards any violations of
laws and disciplines, the charged person will receive serious
penalty once the reporting is confirmed, and the reporting
person will also be granted appropriate awards. During
the reporting period, the Group was not aware of any
major illegal or improper events or any litigation relating to
corruption.

The supervision and audit department of Haichang Ocean
Park was entrusted to handle the following complaints
relating to the misconducts of employees:

1 Accept any form of bribery or other undue benefits
including kickback, bribery, and gifts, banquets, travel
and other improper benefits for personal interests or
lead to infringement of the Company’s interests;

2 Implement bribery or introduce bribery out of improper
purposes;

3 Embezzlement, theft, misappropriation of funds,
misappropriation of assets of the Company, favouritism
which is detrimental to the interests of the Company,

and other illegal behaviours or misconducts;

4 Collude with some suppliers to rig in bid invitation;

5 Collude with some distributors on bad debts;
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6 Abuse power and use the position convenience for
undue personal interests or interests for interest-related
persons or others;

7 Leak confidential businesses or technologies;

8 Conduct connected transactions or breach the terms of
conflict of interest; and

9 Breach management rules or other behaviours or other
corruption that would cause damage to the Company’s
economy or result in operational risks.

Haichang Ocean Group responded to the mobilisation of
integrity construction, carried out anti-corruption trainings
and corporate integrity promotion, enhanced the integrity
awareness of senior management and employees, and
created a clean and fair internal corporate environment to
continuously improve the level of corporate compliance.
During the reporting period, the number of management
staff and employees participated in anti-corruption and
other relevant training is 1,137 person-time.
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6.3. Intellectual Property (“IP”) Protection 6.3. A EERE

In order to protect the Haichang Group’s intellectual
property rights, enhance the intellectual property
management and improve the level of creation, utilization,
management and protection of intelligent properties, the
Group formulated Intellectual Property Management System
in accordance with the requirements of the country’s
relevant laws and regulations, such as the Patents Law, the
Copyright Law, the Trade Marks Law, and the Anti-Unfair
Competition Law, including patents right, trademarks right
and copyright, etc.

Continued efforts have been made to strengthen the
management and protection of intellectual property rights
of Haichang Ocean Park, step up safeguards for intellectual
property rights ranging from trademarks to images with
the aim of protecting its own intellectual property rights
while avoiding infringing upon rights of others. We put
in place the Measures Concerning the Supervisory Regime
for the Development of IPs of Haichang Ocean Park to
govern the applications for and the process of IP research
and development as well as the workflow of trademark
and copyright registration. Also, the Measures Concerning
the Regulation and Management of the Application of IPs
of Haichang Ocean Park and the Principles and Measures
Concerning the licensing Management of IPs of Haichang
Ocean Park were also introduced to set out the regulations
over the licensing, marketing and commercial cooperation in
respect of IPs so as to promote the realization of their value
in accordance with laws and regulations.
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The Group's Corporate Development Center is responsible
for coordinating and managing the use and maintenance of
intellectual property rights, guiding the Human Resources
and Administration Department to establish the “Intellectual
Property Rights Classification Ledger”, classifying and
archiving intellectual property rights, and implementing
dynamic daily tracking and management. The marketing
center, cultural tourism business department, derivative
consumption center and other relevant departments are
responsible for paying close attention to the markets
around the world. If they find any information suspected
of infringing on the company’s intellectual property rights,
they will promptly feed back to the enterprise development
center and work together with the enterprise development
center to collect evidence of the infringement facts and carry
out rights protection actions.

PROTECTING ECOLOGICAL ENVIRONMENT

Since the beginning of the 21st century, environmental and
ecological issues such as climate change, environmental
pollution, and biodiversity destruction have become
increasingly prominent, forcing us to rethink the relationship
between man and nature. In this context, more and more
countries and industry-leading business units have taken
positive actions to help slow down the process of climate
change from different perspectives, such as policies and
regulations and technological upgrading.

As the largest marine theme park operator in China,
Haichang Ocean Park is committed to environmental
and ecological protection, establishing a systematic
environmental management system, strengthening waste
management and minimizing the environmental impact
of daily operations. At the same time, we actively carry
out environmental and ecological protection advocacy
and enhance the environmental protection awareness of
employees and business partners, so as to penetrate the
purpose of environmental protection into all aspects of our
business and help the country achieve the “dual carbon”
goal.
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7.1. Environmental Management

Haichang Ocean Park has acknowledged the importance
of environmental protection and tried its best to reduce
the impacts of its operations on environment by adhering
to the management philosophy of “green development”.
Starting from the management and technical levels, we have
established and improved relevant policies and systems in the
fields of waste management, energy conservation, and water
resources utilization, and carried out energy conservation
and emission reduction innovations and practices. We strived
to promote energy conservation and emission reduction with
our regional project companies and partners, improve energy
efficiency, reduce pollution emissions, and actively fulfill the
environmental responsibilities undertaken by the industry.

In order to better implement environmental management
actions, Haichang Ocean Park has set environmental
management objectives to help standardize and
institutionalize the management of environmental goals and
ensure that our environmental objectives are decomposed
and implemented from top to bottom. For 2022, the
wastewater reduction target is 16,785 tons, the energy
saving target is 166.2 tons of standard coal, and the water
conservation target is 23,500.5 tons.

7.1.1. Emissions Management

In strict compliance with the relevant laws and
regulations such as the Law of the People’s Republic of
China on Environmental Protection and the Law of the
People’s Republic of China on Prevention and Control
of Environmental Protection by Solid Wastes, Haichang
Ocean Park has actively reminded the importance of
environmental protection management at the Group
level, guided companies to utilize resources more
cautiously and reduce the production of emissions,
continued to optimize the control and management,
and ensured that solid wastes and wastewater are
passed the review by the environmental protection
sector and fulfilled the requirements of the national
and local environmental standards.
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During the operation of Haichang Ocean Park, the
major sources of solid wastes are construction wastes
and household refuse. We have formulated the
robust procedures and requirements for the disposal
and transportation of wastes, which are compliant
with the relevant national laws and regulations
as well as the requirements of the administrative
authorities for environmental hygiene of the local
governments. We collected and transported to the
designated refuse transfer stations in time every
day to ensure the clearness of the park; divided the
wastes into recyclables and non-recyclables with the
recyclable waste being used for secondary use; the
non-recyclables were loaded into a compactor for
compression; and the compressed non-recyclable
waste was loaded into a special waste removal vehicle
and transported to a government-designated landfill
to be detoxified and landfilled to avoid polluting
environment. During the peak season, we promoted
environmental protection knowledge to tourists in
the park, increased cleaning efforts, and cleaned up
garbage in time to protect the environmental quality
of the park. Other recyclable wastes such as retired
equipment and facilities were dismantled and collected
the recyclable resources by the facilities operation
and repairing department for the purpose of saving
maintenance resources.

The sources of sewage produced by the Group mainly
included husbandry and domestic consumption. The
water used in husbandry was recirculated and filtered
through the life-support system and then injected in
the sedimentation tank for settlement before emission,
whilst the domestic sewage was collected in the septic
tank and then flew into the corporate sewage pipeline
system. In 2022, the Group produced a total of
4,930,183.8 tons of sewage.
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We have been actively advocating the concept of
sustainable development. Regarding the packaging
materials used by the Group in its products such as
plastic and paper, we collected and reused them in
active response to the national call for the purposes of
minimizing the impacts on the environment.

7.1.2. Energy Conservation

In strict compliance with the relevant laws and
regulations such as the Law of the People’s Republic of
China on Energy Conservation, the Group accordingly
developed a series of internal regimes such as the
Management Regime for Energy Conservation
Initiatives, the Energy Management Regime, the
Management Regime for Electricity Conservation,
Management Regime for Gas Conservation and the
Management Regime for Petroleum Conservation in
order to reduce waste of resources and pollutants
emissions.

The Group has set up energy conservation committees
to organize all of the Group’s existing projects. We
have established energy conservation performance
management system, integrated energy conservation
and emission reduction into the enterprise operation
and development goals, further improved energy use
efficiency from energy use personnel management,
energy use equipment transformation, and
systematically implemented energy conservation and
emission reduction by starting from the management
of energy-using personnel and energy-using
equipment. To further enhance the effectiveness of
energy consumption and reduce waste, the company
conducted energy conservation and consumption
reduction training for all department employees to
help each department establish awareness of energy
conservation.
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Energy conservation
and consumption

reduction measures Specific actions
EREPE FE 1R I BRI
Central air Central air conditioning is a major power consumer in the hotel. Electricity

conditioning system

consumption in summer accounts for about 50% of the park’s total electricity

consumption, which is a key project for energy conservation and consumption

reduction. In this regard, we controlled and adjusted the operation of the central air
conditioning system according to the changes in outdoor weather conditions. The
measures mainly include:

o Set the chilled water outlet temperature at 8 -9T, and the return water
temperature to 11T-13T. The equipment automatically turns on the cooling
mode according to the temperature setting. Close the circulation valve in the
non-passenger area to reduce the temperature loss of the system, and control
the doors and windows in the area to reduce air circulation.

° Set the switching time according to the weather temperature of the day and the
situation of tourists entering the park, for example: 10:30-14:00 at noon, 17:30-
24:00 in the evening. According to the outdoor, indoor and biological water
temperature, the unit displays the temperature, and turns on the cooling tower
and fan at any time.

° According to the power of the equipment and the temperature at that time to
decide whether to start the centrifugal unit. Pay attention to the passenger flow,
grasp the operating temperature of each area and biological water temperature,
and reasonably turn on the number of circulation pumps.

° Regularly clean the air-conditioning pipes to enhance heat transfer efficiency.
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Energy conservation
and consumption
reduction measures
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Specific actions

ARTE

Power supply and
lighting system

HE  RARLS

Replace LED energy-saving lamps in public areas and conference rooms to help
save electricity by more than 50%.

The public areas such as aisles and restrooms in each area are controlled by
dedicated personnel to avoid energy waste caused by no one turning off the
lights.

According to seasonal changes, adjust the opening time of outdoor landscape
lights and lighting in time.
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Gas saving measures
for natural gas

AARRENRIE

Actively cooperate with indoor air conditioning heating in winter to ensure the
opening and stopping time of the gas supply, and make full use of the waste
heat to achieve the maximum efficiency of gas consumption.

Regularly inspect and maintain the vacuum boiler and perform descaling and
cleaning. Carry out water quality treatment to ensure that the equipment is in
good condition and can save up to 20% of natural gas.

The kitchen utensils are changed to gas-saving ones, which can be automatically
controlled to save about 20% of natural gas.

The boiler in the dormitory building should set the hot water consumption time
for employees according to the actual hot water consumption rules to avoid
turning on the boiler 24 hours a day.

BB S LEEANTHHERMTHERORERRE - O BAREIARHNRA
RUEE o

FHHAEZEREETRAIEE  RIEFR UM KERE  REXBETRY
BRRE T ATER QIR AR IE20% ©

B E B AR RER - A BEIERIESNRARIE20% LA -
BEEEREERBEERBREKRERTE IHREKERE - #eE8R24/NFHK
HE -

2022F IR - HEREARE BESFTLEERAERLHA 23



24

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT B « 2R EBHE

Energy conservation
and consumption
reduction measures

B BEFE FEHE 1E

Specific actions

ARTE

Equipment modification

s

According to the current status of facilities and equipment in the park, carry out
rationalized energy-saving transformation, and eliminate aging equipment with
high energy consumption and poor efficiency.

RIFERRMEREII - ETEIRCERENUE - AR S - WA ENERE -

Recycling
[ W) A

Advocate repairing old things and reusing the waste.

RRIBEERE - BEYAA -

Reduce material
consumption

PRAKMDFE

Reduce material consumption. During the repair and maintenance process, only
when it is confirmed that the parts are damaged or cannot be repaired can they
be replaced.

[T - M  REBETEERRMGCBEREEEER T AIUER -

Based on these, Haichang Ocean Park adopted the
staggering and off-peak modes of operation for
the high-energy consuming equipment and systems
in aquariums and stadiums and took advantages
of energy storage characteristics of large bodies of
water to optimize storage operation and minimize
energy consumption. During the reporting period, we
further optimized the temperature range of biological
life by conducting demonstration and experiments
on the temperature of each type of biological life,
implemented a staggered electricity consumption
plan for the life support system in the park, and set
reasonable opening and closing control requirements
for life support equipment based on animal habits, the
difference in electricity prices between peak and trough
cycles and water conditions. At the same time, we
reasonably regulated the number of air-conditioning
units, running time and temperature according to the
big data of visitors to each venue at different times of
the day, so as to save electricity as much as possible.
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Through all these measures, Haichang Ocean Park
has effectively reduced its energy usage. In 2022,
the integrated energy consumption of the Group
amounted to 141,941.12 MWh with the energy
consumption intensity being approximately 1.79 MWh/
RMB10,000. The Group’s greenhouse gas emissions
totalled 87,239.11 tons.

Water Conservation

Water is an important resource that supports Haichang
Ocean Park, and the refined and scientific management
of it is a key factor for the Group to achieve sustainable
development. The Group mainly sources water from
the tap water supplied by the municipal utility network
and seawater. In order to minimize water consumption,
the Group has taken measures to further enhance the
management of water consumption in venues and daily
office operations by strengthening water patrols, using
water-conservation equipment, and practicing recycling
and reuse to improve the use efficiency. In 2022, the
Group's annual water consumption was 5,304,100
tons, with a water intensity of 66.89 tons/RMB10,000
and an annual water saved of 34,300 tons.

We reasonably control water consumption based
on visitor flows and consultation with relevant
competent departments. We recorded, documented,
and compared the readings of all water sub-meters
regularly so as to determine whether water
consumption was within the reasonable scope of
usage. If an unusual issue is identified, the relevant
department will be notified to conduct and follow up
on rectifications on a timely basis. Furthermore, the
Group enhanced the inspection of key checkpoints so
as to avoid any occurrence of water running, dripping
and leaking, and identify and address potential issues
as early as possible. At the same time, we promoted
the concept of water conservation all over the park.
We posted the water conservation signs around the
parks to promote the concept of water conservation
and remind staff members, tourists, and visitors of the
importance of water conservation.
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Key water saving measures (example):

Control the water consumption for cleaning,
do not use excessive amount of detergents and
reduce the number of rinses;

Reasonably adjust the hot and cold water mixing
valves to reduce excessive use of hot water;

During the cleaning period, fire-fighting water
shall not be used, and the rainwater collection
system of the park shall be used when flushing
the road surface of the park to make full use of
recycled water resources;

The kitchen water should be turned on only when
it is in use, and the phenomenon of long running
water is strictly prohibited;

Leakage and damage to faucets, sanitary ware,
pipes, etc. should be reported in time for
maintenance;

Regularly record the water meter conditions in
each area of the park, and check whether there
are running, bubbling, dripping, and leaking
phenomena according to the municipal main
water meter;

Adjust the water pressure of the main water
supply pipelines in each area in time to ensure
normal water supply and avoid the waste of
water resources caused by excessive pressure.
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7.2. Response to Climate Change

Addressing climate change represents the general direction
of global green and low-carbon transformation. In order
to achieve the goal of addressing climate change, China
has firmly navigated the headwinds and actively responded
to climate change, thus promoting the country to make
new progress in addressing climate change in practices.
As an outstanding enterprise in the industry, Haichang
Ocean Park actively responded to the national call, and
we have identified the profiles of climate change risks and
opportunities in the context of our own current situation
and incorporated them into our risk management system to
strengthen our ability to respond to climate change risks and
opportunities.

In 2022, we conducted research on climate change-related
impacts in accordance with the recommendations of the
TCFD (Task Force on Climate — related Financial Disclosures).
We followed the climate change risk and opportunity
identification process and improved targeted response
initiatives based on the list of climate change risks and
opportunities identified in 2021.
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Climate change risk and opportunity identification process

RiIzZ{CRRMNMEBEBIBRE

Information Collection

CRETVE S

Preliminary identification of climate-related topics
o Government Planning

o Policy

o Historical records of extreme weather events
RIREEZET T EE

BT 2l

R

o MRIHRREMHE L CER

Risk Identification

2 fx 38 5

Identification of relevant climate risks and opportunities

o Identify and determine the climate change-related issues involved at
both the physical risk and transition risk aspects, taking into account
industry best practices and the Group’s business

A SR Ak B B R 4585 8% )

o fewIRRE by - AR R EEE BITEREEBNMALE B EBKHT
I W E 3 I B 6 B S Ml L AR R E’\JE %

Data Collection and
Risk Assessment

B R R R RS

Related Climate Risk and Opportunity Assessment

o Assess the Group’s climate change risks based on RCP8.5 scenarios
using databases and tools

o Generate a list of the Group’s climate change risks and opportunities

T RE R E b R B R Tk

o  FIABUREMIA - EMRCP8.5I1F R ATH 2N 5 B #) R & B4k &g 4 B AR
SERRECEREKEFE
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The List of Climate Change Risks of Haichang Ocean Park
BEBFLAERBRBLEMBE

Description of the Risks
TR i 4

Policy and Legal

BERAER

Increase in pricing of GHG
emissions

Government authorization
and supervision on
current products and
services

EiRERER DT E

A 2 A AR S O 58 ) 2

SKANEEE

Some government departments in some countries (e.g.,
France and Mexico) has rolled out taxes that encourages
reduction in GHG emission and energy consumption
Haichang Ocean Park needs to bear compliance costs,
operating costs, and shoulder the potential responsibilities
as required by laws and requirements in respect of
environment, health, and safety such as fines due to the
lack of relevant permits

—UFEROBARFERE S ESBIR IR R EREBHK
MR BEFRENBE (LA A EEE)
BERFAEFTAERLERRRE  BRENLE2HEERE
MERMEMRKA - BERNAMEERT - 10 - BT
Al BB IR

Market

Changes in Customer
Behaviors

THR(E BB EITA

Haichang Ocean Park needs to respond to changing
market demand given the increasing knowledge on
environment protection of the public and as the public
and stakeholders are concerned about the Company’s
carbon footprint. For example, theme parks need to
live up to the international admission of green building,
including energy conservation, water conservation and
pollution reducing.

RERIR IR EN 58 B0 12 71 B K SR A0 ) 2 48 B 77 39 2 DR A ik 2 B
WL - BEBFAETEERMISEHMENTR - M
TERBENA AR EBBRRAIMARGIEERE - SN
BE - BIK - BESHH

Reputation

i
1)

Higher attention from
stakeholders/negative
feedback

HastHER T MV FER SR Nk
BERE

Changes in ownership/management methods, accidents
or injury incidents, natural disasters, crimes, negative
incidents of customers and similar circumstances may
jeopardize the reputation of Haichang Ocean Park while
relevant adverse publicity may result in loss of confidence
from our customers. Haichang Ocean Park needs to show
its business sustainability when encounters the above
material events.

FrERKERTAEE  FHHBEFMN BAKLE L
FCEBEANBEEAFRUBRARSESEE ST REN
BE HEETNEEHEHREFPHEERKRELD - BEBFR
EFEREHESN EEASHNHOEENREN
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Physical Risks

Risk Description

R B it

Typhoons with heightened frequency and severity will
raise the risk of financial losses (such as facility and
equipment) and cause higher insurance expenses and even
the unavailability of insurance. In addition, suspended
operation of theme parks may cause shrinking income in
the long term.
Floods with heightened frequency and severity will raise
the risk of financial losses and cause higher insurance
expenses and even the unavailability of insurance. In
addition, suspended operation of theme parks may cause
shrinking income in the long term.
FHRENERENREKE MM EB KRR (NRER
#) - WHATA ?mmﬁm% 2 B A ERREELARS - [
B REBRI BB R A
EL/FE%E%HE}EEE‘J//JKE‘J%EH%buﬁﬁﬁiéi%ﬁ’\]}ﬁkﬁ A
BEIR IR VR IR B A SR IR PR BELAJESS - AR - REARART
FREANEERE WA

Y38 & B

Acute Typhoon
Flood

52 Hf B8 =
HEok

Chronic Extreme fluctuations
in rainfall and weather
pattern

K Hf Pek 7S RN SRR AR =X B0 R i OB
&)

Changes in rainfall precipitation will have an impact
on fire incidents and biodiversity. Continuous rainfall/
drought may disrupt the food supply chain and further the
capability to provide services to customers.
BFRENEEHINANEMEREELTE  RAKREAN
R/ R EBEIRREERE FERTPIRHRE
HIBE
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Climate Change Opportunities and Response Initiatives at Haichang Ocean Park

Climate Change
Opportunities
RIRBHIB

BESFAERRBCHRBERELEE

Response initiatives

P

Resource Efficiency

o Transformation into a more efficient building: obtaining internationally/
nationally recognised green building-related certifications and developing
and following internal standards for such certifications. The sustainability/
efficiency of a building that meets the relevant certification standards will
continue to effectively reduce operating costs

o Haichang Ocean Park will be able to reduce waste generation through
waste recycling mechanisms, thereby reducing CO2 emissions from landfills
and land/water pollution.

e BEHNXNAFTFRMMEEY  BBBERIERRA AR EREEMBARELTE
HEREARZFNANIRE - BEFSHBRERENEEY - K8
M/ SR EEHFEERFEELRAN

o BBERVNBERNBKS  BEEFABERAIRLEEMEL - WHI
B BB EE A ) — SRR BE R £ i SOKER 3R )5 R

Energy Source

BEIR IR

o Setting targets to increase the use of renewable energy and reducing its
dependence on fossil fuels

o Purchasing certified renewable energy sources

o Equipping theme parks with photovoltaic panels, solar thermal panels, heat
and cold recovery units, heat pumps, etc.

o RVIENMFIBEERERE RSB FE(LAREHKRER B R

e BEARBHAIBAERIR

o RIBLERGRAER  KGREE SALPEE BARE

Products/Services

= hn M AR 75

o Innovative low-emission products and services: continuously exploring
and using advanced technologies and equipment to provide innovative
solutions, such as providing digital solutions and management systems to
effectively reduce operating costs

o ABTEBIMEMMRYG - HERRILEMLENRMARE - RIEHAE
R E - INRREBF R RN ER AR - GEREEELKAN
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Climate Change
Opportunities
KRIRBLHEB

Response initiatives

P

Markets

Upgrading strategic cooperation and expanding tourism market: combining
market changes and changes in consumption habits, Haichang Ocean Park
will strengthen the ties between the two parties based on the existing
school-enterprise cooperation, and will not only restrain the cooperation to
the domestic market, but also launch combined marketing to develop the
overseas market and create economic benefits
TREBESENTRIRETS  GamBS2CAEEBENEE - BEEF
REEREREAENER FNREHHBE - B ENMERXERN  FE
Ba g FERINTS  AIEKERE

Resilience

Strengthening infrastructure development: actively integrating climate
change elements into the design, construction, and operation process of
theme parks, especially in operating locations vulnerable to climate risks,
in order to recover quickly from extreme weather such as floods and
hurricanes, to further enhance the stability of the Company’s operations
and avoid loss of economic value

Empowering the value of new products and services: integrating climate
change elements into the product development and service process to
enhance the ability of new products and services to respond to climate
risks, and enhance brand value and operating revenue through new
products and services

MR ERREER - BERGREELEZMATELBNRG 25 &%
B FRIRESXRERERTENELSHEN - ARHK - BEF RS
RIRPRRIRE - E—FIRADFDNELBENL  BEQBEBEEX
ELHEMMATMBEE : BREZECZEMAEMMBENRBBIE - =7
FEMMAREERIER RO EEEN  THRAFERNREREAREEE
DA
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OPTIMIZING PARK OPERATIONS AND
SERVICES

With the implementation of the 14th Five-Year Plan, dual
circulation and the increasing demand for high-quality
development of the industry, Haichang Ocean Park has
actively adopted a dual driver strategy that seeks to achieve
an optimal mix of asset-light and asset-heavy business to
build operation and explore new structure. Haichang has
leveraged on its rich experience in culture and recreation,
its operating and managing ability in all industry chain and
advantages in talent, technology and sales to enhance the
resource integration and mutual empowerment in the leisure
consumption industry. Haichang continued to enhance its
advantages in scene, content, space, visitors and platforms
to extend the time value and space value of theme parks.
Haichang has established leisure recreational platform with
oceanic features and actively built up digitalized full-chain
cultural tourism circle of Haichang Ocean Park and pushed
the high-quality sustainable development of the corporate.

In 2022, while staying persistent to compliant operation and
safeguarding park safety, Haichang Ocean Park embraced
reform, optimized the Group’s strategy layout, continued to
improve the asset structure and upgraded the optimization
and innovation of the products and services including the
creation of new theme entertainment zones and cross-border
events, enriching and supplementing the existing content
and IP matrix of Haichang Group which further enhanced
the sustainability of the content of Haichang which plays
a significant part in the sustainable development of the
corporate.
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8.1. Park Security

Safety is the cornerstone of the corporate’s operation
and harmony. Haichang Ocean Park has given top priority
to maintaining park safety on operation. By consistently
upholding the three major principles, namely “consistent
adoption of safety management”, "level-by-level
decomposition of safety responsibility” and “formalization
of procedures and standardization”, Haichang Ocean Park
built up the SHE (Safety, Health, Environment) management
system and strived to form a comprehensive management
mechanism for park safety. In 2022, Haichang Ocean
Park invested a total of RMB9,378,600 in safety. As of 31
December 2022, the Group did not record any case of death
at work for the last three years. During the reporting period,
the number of days lost for injury at work was 1,617 days.

8.1.1. Management System Promotion

Haichang Ocean Park developed the Safety
Management Measures and the Operation Safety
Management System of Haichang Ocean Park Holdings
Ltd. to standardize the management of amusement
facilities and the responsive measures for contingent
events in the parks. Meanwhile, the Group continued
to improve the overall structure and took the
responsibility of existing safety supervisory department
into the operation management department of all
project companies and formulated Working System
of the Safety Management Committee and requested
all project companies to establish Safety Management
Committee in accordance with relevant requirements
of the Work Safety Law to ensure the consistency
and continuity of the safety of project to the greatest
extent.
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The revised Work Safety Law was officially adopted
and implemented which clearly referred to the primary
responsible person of safety management as the main
responsible person of production and operation units.
Furthermore, the Group also instructed production
and operation entities to implement an accountability
system on safety production and dual system of
safety risk classification and control and potential risk
investigation for the construction of standardized and
high-quality safety production.

During the reporting period, Haichang Ocean Park
made active response on the work relating to
pandemic prevention and control including personnel
check, project management, visitor restriction on
holidays, provision of supplies and daily disinfection
and efficiently completed the prevention and control
work. In response to repeated epidemics throughout
the year, the Group communicated with subsidiaries
located in cities one by one in time, requiring them to
ensure the storage of supplies which could satisfy the
demand for at least a week. The Group also actively
carried out emergency drills for epidemic prevention
and ensure the daily disinfection.

8.1.2. Safety Surveys and Inspections

Haichang Ocean Park has been adhering to the policy
of “placing safety first, prevention as core, and
implementing comprehensive management”, and firmly
built a concept of safety development, laid a solid
foundation, refined responsibilities, enhanced onsite
supervision, deepened the potential hazard mitigation,
and further improved the SHE system. We promoted
safety inspections in the way of regime, standards and
regulations to continuously improve the enterprise-level
safety operation.
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In order to better consolidate the foundation of the
overall safety of Haichang Ocean Park, the Group
required the project companies to communicate
with the local emergency management authorities,
to grasp and understand the local government
safety management policies, and to conduct surveys
of assessment unit about "“Safety Production
Standardization” (Level 3). Among them, Dalian
Haichang Discoveryland Theme Park completed the
assessment and obtained the certificate in March
2022. In the future, Haichang Ocean Park will continue
to improve the safety production prevention work

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT B « 2R EBHE
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mechanism to further reduce the safety risks of the
Group.

Case: Shanghai Haichang Ocean Park Safety Inspection

Rl . LBBEBFAERERE

Shanghai Haichang Ocean Park hosted 39 government safety inspections during the reporting period,
with a total of 285 visitors, and no administrative penalties were issued. The safety management
work was recognized by the Nanhuixin City Market Supervision and Administration Office with a
“commendation letter”, and was also awarded the “Advanced Collective for Fire Safety Work” by the
Lingang New Area Management Committee.

BRERAN - DEBERFLAREFHIOGBNLZ2RE @ BEFRBUE285A @ UETHES - HF - &
PERTERERENMMSEEEEMIKREE] KERENMAREEZEEHEENEMT2IIEL
HEER IR -

Shanghai Haichang Ocean Park has been recognized as an exemplary workplace for safety
FEBERFARERLTETH TERRY
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Case: Dalian Laohutan Ocean Park Safety Inspection

ROl REZREBFAERERE

In order to improve the self-inspection of the park’s safety, Dalian Laohutan Ocean Park carried out
safety inspections during the reporting period, focusing on personnel safety behaviors and environmental
safety conditions, promptly investigated and solved various safety hazards and problems, and continued
to monitor and implement. In addition, the company pays close attention to on-site service and operation
safety, continuously optimizes post work and communicates with relevant employees to ensure that the
basic operation work and innovative cooperation business of the park are carried out simultaneously.

RATEERZE2NERNE  REZRESFLARNBREHNRARZERE  SERRABLRTAR  BIE
ZEMRELVA - REHEEBAZELZE2EENEE - UHEEEEE - 1IN - ArZIETFRSRE
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Dalian Laohutan Ocean Park Safety Inspection
RNEZREGFAEL2RER S
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8.1.3. Emergency Dirills

To ensure implementation of safety management
work, Haichang Ocean Park put in place the Safety
Management and Control Standards for Park
Operations (Safety Measures for Tourists and Visitors)
and the Emergency Plan of Park Operation Safety to
guarantee the personal safety of park visitors and staff.
Against the backdrop of pandemic control, Haichang
Ocean Park conducted emergency drills for various
scenarios, such as riots, drowning, extreme weather
conditions. In 2022, Shanghai Haichang Ocean Park
formulated 536 emergency drill plans.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT B « 2R EBHE
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Case: Flood Control Drill of Shanghai Haichang Ocean Park
xRf: LEBEBFLBEBMER

On June 14, 2022, the Order and Security Section of Shanghai Haichang Ocean Park organized
relevant departments (13 people in total) to conduct a flood control drill. This drill mainly consisted of
showing on-site personnel how to use the flood control baffle, quickly carry out flood control treatment
and coordinate the evacuation of the on-site personnel, so as to improve the response capability to
emergencies. The staff was organized accurately and efficiently, and at the same time, it cooperated
effectively with the external fire department and medical rescue department and helped the drill achieve
the expected goals. The site general director highlighted the participants for their active cooperation in
the drill, pointed out and provided follow-up suggestions for some of the items to be improved (e.g.,
strengthening familiarity with flood control baffles, etc.).

20226 148 » HEEERFARKF ZREHAEZAEBAEF (X513 A) ARIIATIZER - NERE
ZRFEMBEISABRTAAEBTIORER - QEETHRAEEN H RIS A BHREA - MIEARESRHARE
Haeh - BIRBAEBERSN - RFAINIEE T - BERIEBFIFREE R E - KRB AER
ETREA R - BISAEEBH2IIABNBERE S ERET T EHRKYE - BHITH Mo FERAEE (18
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Practical operation of flood control baffle Practical operation of flood control sandbags
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Case: Medical Waste Leakage Emergency Treatment Level 3 Drill of Shanghai Haichang Ocean Park

ROl LEBERFAEBRERRYABERSEE = FER

On September 20, 2022, the Institute of Biology of Shanghai Haichang Ocean Park coordinated 12
members of the department to carry out a Level 3 drill on emergency treatment of medical waste
leakage, including desktop examples, on-site operation demonstrations, and question and discussion
sessions. The drill focused on the daily disposal process of medical waste which includes familiarizing
with the classification and treatment methods of various medical wastes, making records of the entry
and exit of medical wastes that indicates the date, time, type, weight and signature of the person in
charge, and mastering the emergency treatment plan for medical waste leakage.

Through this drill, the participating members realized the hazards of medical waste, and strictly followed
the standardized procedures when collecting and processing medical waste, which further strengthened
their management and understanding of the classification, collection, and transfer of medical waste. The
members of each group cooperated closely and actively, which was positively recognized by the on-site
command.

20229A200 - bEBEBFLABREMHAMBAZBPFI2ERKERRBREEYRER SRR =R
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Z0HE ARERZEBREEEZEVNIELEEFN - HBEREREYE L EMTLE - RARBRRE -
BERER  EERRFART  EREBELERSRIEESR -

BBAORM - 2EKERRIBREENNLE - EIE  EEBEEENEBRGTBAHRRET
E— I8 T HERERY SR - W - L@IW%aﬁﬂwﬁ SERBERGE  BEES - BIR
SBIHIB RO TIE R -

Theoretical knowledge training on medical waste Discharge of medical waste by category
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8.1.4. Safety Training and Activities

Safety training is the fundamental of safety operation
as well as the defense line of safety management
philosophy and technology of Haichang Ocean Park. In
order to improve the safety awareness and literacy, the
Group organized the safety training to overall staff in
aspect of fire safety, public security, road safety, staff
safety, property security, management of hazardous
sources, and pandemic prevention and control. It is
required that a group-wide training exercise on safety
knowledge be organized at least on an annual basis
and a project company-wide training exercise on
safety knowledge for all employees be conducted on a
quarterly basis, and monitoring and inspection must be
implemented regularly to ensure the implementation
of safety training plans. Various project companies,
in accordance with work arrangement of the Group
conducted “law on safety in production” one-month
training for all staff members to ensure that everyone
knows, understands and respects laws.

In 2022, in order to proactively respond to the
Group's requirement of safety operation culture
construction, various project companies carried out a
number of safety training projects, with a total of 266
safety training sessions, 141 participants and safety
investment of RMB9,378,600.
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Case: Shanghai Haichang Ocean Park Implemented Dual-Prevention System for Risk Management

6 begERF AENRARERGERER

To ensure the safety of the park’s operations, Shanghai Haichang Ocean Park combined national and
company laws and regulations to customize exclusive safety guidance for 16 departments and create a
proprietary safety operation system for Haichang, which places safety risk checkpoints in advance and
implements risk prevention measures. This safety system is the first of its kind among theme parks in
Shanghai.

ARRERENEZDES B DEEESFRAEASERER
KEEEBLREERE Mukﬁﬁﬂﬁ@%ﬁﬁ %

AEARER - R16ENPFIEF EB L2 HEL T
BERRMERERE - ZAR BB RERRBE

EEETBRAETERES

Shanghai Haichang Ocean Park Safety Guidance
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Case: Chongging Haichang Caribbean Water Park Safety Training
R - EFFE MG TR T 2T

In order to ensure the safe operation of the company, Chongging Haichang Caribbean Water Park has
carried out more than 30 safety education and training in various forms, covering production safety,
occupational disease prevention, fire safety, food safety, epidemic prevention safety, and emergency
response to accidents, etc. During the reporting period, there were no company-related criminal cases,
heavy casualties accidents, fire accidents, financial theft, environmental pollution or epidemics in any
project.

RARREATIZZ2EE  EEFENPLEKERARR T ZEFANRTEHE FIHI088K - REPRE
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Chongging Haichang Caribbean Water Park Safety Training
BEEE M EK M R 2150135
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8.1.5. Food Safety

Food safety is the most basic legal liability of Haichang
Ocean Park, the Group rigorously complies with the
Food Quality and Safety Law and the Food Hygiene
law, and based on its own situations, constantly
refines and updates the internal policy regimes such
as Manual on Workflow Management of the Park
Catering Department, Catering Development Plan
and Management of Research and Development of
New Products striving to build a high standard food
safeguarding system as well as actively promote park
food services standers. The Group has formulated and
continuously improved to developing safe and reliable
eateries for tourists and visitors by sterilizing cold-chain
food in the parks including key management, control
and registration in documentation, enhancement of
nucleic acid testing of personnel working in the cold
chain, goods and materials, and improvement of cold
chain food procurement management to ensure the
traceability of cold chain food safety.

8.2. Service Experience Improvement

Haichang Ocean Park adheres to the ideology of “customers
first forever” and provides customer oriented and truly
valuable services based on the actual needs from customers.
The Group has formulated the Operation Service Standards
of Haichang Ocean Park, implemented quality operation
special program, and pushed ahead with the services
management based on regime, standards and regulations.
Meanwhile, the Group refines various services equipment,
perfects complaint handling mechanism and strives to
improve the quality of park operation and services.

As for the quality of park operation, the Group has
rigorously complied with the Law on Protection of the
Rights and Interests of Consumers, the Tourism Law, and
the Insurance Law, and actively pushed ahead with the
promotion of the Proposal for Operating Performance
Appraisal of Haichang Ocean Park and the Operation
Service Standards to motivate staff members and improve
the standard of operation management of various projects.
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In order to further enhance the Group's reputation and
establish a good corporate image of Haichang Ocean
Park, the Group set out the “Regulation of Rectifications
of Negative Online Comments” for the negative online
comments, formulated the rectification requirements and
standards and promoted precise improvement in the quality
of customer service.

As for customer privacy protection, the Group enhances
standardized operations of data collection and usage from
two aspects, namely management measures and technology
system constructions. In terms of management, the Group
provides customer information security training to business
personnel to reinforce their awareness of protecting
customer data and prevent any related risk events triggered
by personal customer information security. In terms of
technology approaches, the Group applies technological
instruments to restrict bulk querying and exporting of
customer information by business personnel. We also strictly
control the access and permissions of IT personnel to back-
end systems and databases, especially those responsible for
maintaining databases containing customer information, to
prevent unauthorized operations or removal of information
through technical means.

As for the satisfaction of customers, the Group always
fulfils the obligations of honestly operating in accordance
with the law, consciously improve the honest operation
behavior, accepting consumer evaluation opinions with
humility, respecting and protecting consumers’ right to
supervise, using honesty and trustworthiness to build a
brand image to win the trust and recognition of consumers.
The Group refers to the "Civil Code”, “Advertising Law”,
“Product Quality Law”, “Food Quality and Safety Law”,
“Price Law"” and public liability insurance (clauses) and
other laws and regulations, adheres to the principles of
"objectivity, fairness, initiative, efficiency, and handling
according to regulations”, creates diversified channels for
smooth complaints, refined the types of complaints, and
continuously improve the complaint handling mechanism of
Haichang Ocean Park. During the reporting period, Haichang
Ocean Park operated efficiently and smoothly, with no safety
accidents or major complaints during the peak period, and
the official customer service telephone service satisfaction
reached 99.2%, far exceeding the industry average.
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Haichang Ocean Park Multi-Channel Complaint Handling Mechanism:
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The receiver will be the direct responsible manager or secretary manager of
department;

When it happens, customers will be taken to an independent reception to
understand the situation and follow up to quickly evacuate the site.
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The complaint hotline and the switchboard announced to the outside world
will answer the complaints received, apologize to the customers, appease the
customers’ emotions, understand the reasons, and leave the accurate contact
information for a return visit;

Complaint case will be transferred to the responsible department for processing,
follow up the return visit after the event, and feed back to the customer service
center to import the complaint summary.
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Complaints arising from unpleasant experiences of tourists in the park will be
handled by the customer service center;

Question-and-answer, talk, and response complains will be handled by
the customer service center first, and then report back to the responsible
department; service attitude and related professional complaints will be resolved
together with the responsible department.
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For non-inquiry incidents received by the Group’s 4006016699 phone call, it
will be classified by the customer service center after receiving and non-tourist
problems will be transferred to relevant functional departments of the Company
for processing;

Tourist-related problems will be dealt with after returning to the customers to
understand the situation with a treatment plan to discuss countermeasures and
then transferred to other departments for return visits and feedback.
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Complaints can be handled by hotline of 12345 Citizen Hotline, Market
Supervision Administration, 12315 Consumer Protection Committee,
Management Committee Urban Transportation Center, Tourism Advisory
Hotline;

The customer service center will complete the feedback in time and the official
seal will be affixed to the written document in a unified format to the relevant
higher-level supervision department. In the process of handling, it needs to be

dealt with by the department respon5|b|e ‘
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Shanghai Haichang Ocean Park launched a series of
diversified services to improve visitor experience, including
organizing theme activities in the queue area to relieve
visitors’ emotions and improve their queuing experience
through interactive methods such as Easter egg hunts, magic
shows, and small games; developing parent-child interactive
games with festive atmospheres of National Day, Halloween
and other holidays; setting workshops to offer diverse and
innovative explanatory services such as handicrafts, vocal
music, and jigsaw puzzles (More than 164 interactive water
painting and stone painting activities were held, attracting
more than 6,800 participants); improving the management
and operation of the Ultraman Theme Pavilion and the Ice
Sealing Theater for visitors to fully experience the unique
charm of the theme exhibition halls.
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Shanghai Haichang Ocean Park improved visitors’ experience through various measures such as parent-child activities

on festive days, interesting workshops, creative stone painting interactions, and optimizing the operation and

management of exhibition halls.
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8.3. Innovation and Development Promotion

The 14th Five-Year Plan proposes the development of
smart tourism, innovate tourism products system, and
improve tourism consumers’ experience. Smart tourism,
featured by digitalization, network and smart offerings,
are embracing new development opportunities. Haichang
Ocean Park actively regards innovation as an important issue
in corporate development thinking and practice, and its
subsidiary Haichang Culture and Tourism Research Institute
adheres to the development concept of “profession-basic,
continuous innovation, proficient in practical operation, and
operation — oriented”, and committing to build a cultural
and tourism industry R&D think tank of “international
level, China’s first-class, keen to innovate, and proficient in
practice”, starting from the top-level design, to promote the
Company's product strategy to continuously look forward
and lead the future.
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Under the background of the national strategy of “marine
power construction” and “science and technology power
construction”, Haichang Ocean Park continues to participate
in the research and experimentation of intelligent bionic
technology, promotes the technological transformation,
product innovation and promotion of intelligent bionic
robots, and is committed to creating international leading
entertainment products that combine technology and marine
culture. In 2022, the Group strengthened the planning
and management of bionic products, and completed
standardized documents such as “Bionic Whale Shark
Standard Operation SOP”, “Bionic Whale Shark Product
Planning Report”, and “Research Product Planning Report”.
Haichang promoted the production of bionic products,
completed the delivery and commissioning of 5 bionic whale
sharks throughout the year, completed the design of bionic
rays and started the production of parts. The Group also
promoted the launch of bionic products and effectively
played the role of bionic products in science popularization.
Haichang Ocean Park and Yantai Haichang Ocean Park
held exhibitions of bionic whale sharks and bionic finless
porpoises. In the future, Haichang Ocean Park will continue
to build a model platform for the innovation and integration
of marine cultural tourism and bionic technology industries
and promote the industrial application of intelligent bionic
technology in marine-themed interactive entertainment,
tourism and leisure fields to a higher level.
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Case: Actively Create A New Model of “Marine Intelligent Bionics” Industrial Integration, and Enhance the Vialue of “Marine + Technology” Business Format

R RESENSIERGTEXRAFAR RADET MR RERE

In the field of bionic technology, Haichang faces the domestic and international markets, aims to reach
the international leading level in product creation, market development, talent training, brand influence,
etc., and continues to act to tell the story of Chinese science and technology and marine culture.

In January 2022, Shanghai Haichang Ocean Park displayed the world’s first intelligent bionic whale
shark. This bionic whale shark with a length of 4.7 meters and a weight of 350 kilograms highly
simulates the movements of real whale sharks. It can move straight, turn, float, dive, and open and
close its mouth in the water. The maximum swimming speed of the bionic whale shark can reach 0.7
meters per second, and it can dive to the deepest water of 10 meters and perform bait throwing tasks.
The battery life is not less than 10 hours at a time. It has two operation modes of remote control and
autonomous cruising. It not only shows the innovative driving force in the era of artificial intelligence,
but also presents the particularity of marine life and its living environment through immersive interactive
plots, bringing tourists a cross-cutting experience between nature and technology and receiving positive
feedback from the industry and the consumer market. During the period from November 5th to 10th,
2022, this whale shark appeared at the fifth CIIE, adding marine highlights and fully demonstrating the
Group’s diversified innovation and high-level development.

On May 8, 2022, Haichang Ocean Park and Shenyang Aerospace Xinguang Group Co., Ltd. signed
a cooperation agreement to jointly invest in and develop new products of intelligent bionic robots to
promote the market application of intelligent bionic technology. The Group will work with partners to
establish and strengthen the global advantages of bionic technology, especially to open a new chapter
in the industrial application of themed interactive entertainment, tourism and leisure, and popular science
education, and play a leading and exemplary role in industrial integration.
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The world’s first intelligent bionic whale shark appeared in Shanghai Haichang Ocean Park
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Case: Launch the First “Ultraman Theme Entertainment Zone” in the World, Inspire the Enthusiasm and Vitality of the Generation

RO BBRREMRESTERLE ] BRE-RARBRES

On July 15, 2022, the world’s first Ultraman theme entertainment zone was set up in Shanghai Haichang
Ocean Park. After the opening of the park, a number of Ultraman-themed activities were held in the
park, including the opening of the Ultraman-themed pavilion, the screenings of “Ultraman Heroes,
Protecting the Light of the Ocean” and “Ultraman Heroes, Ocean Gathering War” in the Frozen Theater.
In the Ultraman themed pavilion, the Ultraman social welfare tour continued, and activities such as
visiting leukaemia patients were carried out.

Before and after the opening of the theme park, related content and topics accumulated more than 1
billion views on social platforms, and nearly 2,000 news reports were published. Among them, #Ultraman
Settled in Shanghai Haichang# ranked No.1 in national Weibo hot search list and #The World’s First
Ultraman-themed Pavilion Opens in Shanghai# achieved the No.1 in the Douyin city’s hot search list.
It was jointly reported by Zhengdian Finance on CCTV financial channel, People’s Daily Online, Xinhua
News Agency, Xinhua Net and other media.
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Scenes of the Ultraman theme entertainment zone
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Case: A Sea and Land Mecha Parade, A New Attempt of Cross-industry
RO BARBEKPAKE  ERBETENER

On August 5, 2022, the sea and land mecha parade made its debut in Shanghai Haichang Ocean Park,
and was reported by various media, including “Economic News Network” on CCTV News Channel,
“Zhengdian Finance” on Financial Channel and “Evening News” on CCTV News report, Dragon TV news
comprehensive channel, etc. In social media, “A 10-meter giant bear in Shanghai” related to the sea and
land mecha parade ranked sixth in the national Weibo search list, and “Another bionic mecha landed in
Shanghai” achieved the No.2 the Douyin city’s hot search list. On September 10, the Mech Parade was
featured on Dragon TV's Mid-Autumn Festival special program “LANG YUE DONG FANG e Moonlight
Camping Party”. Celebrity Luo Yizhou performed On the Moon and Bear Claw Dance on the mecha
polar bear. #Dragon TV Moonlight Camping Party#, #Luo Yizhou’s On the Moon performance is so
lively#, #Luo Yizhou Singing On the Moon on the Mecha# were on Weibo's national entertainment list,
and the total reading volume of the three topics was over 230 million. Related videos were played over
2.88 million times and the popularity exceeded 7.48 million.

From August 13th, Shanghai Haichang Ocean Park and Bilibili have achieved cross-border cooperation
and jointly held a mech cosplay party. More than a thousand cosers gathered in the Ocean Park,
successfully breaking the circle of ACG culture and expanding more social scenes.
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The “Mecha Parade” event in Dragon TV's Mid-Autumn Festival special program Haichang Ocean Park and Bilibili achieve
cross-border cooperation
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Case: Create “Haichang Ocean Park Night Economy”, Share the Night Carnival of the Whole Park-
6 BAIDEERFABREE | AZ2ERELE

On August 12, 2022, Shanghai Haichang Ocean Park and Ctrip carried out in-depth cooperation around
the night economy industry, created a “Ctrip & Haichang Jointly Promote Night Economy 2.0 Product
Ecosystem”, jointly held a “Haichang at night” live broadcast press conference, and created nine brand
lines including “Hai Tour”, “Hai Show”, “Hai Entertainment”, and “Hai Appreciation”. A total of about
120 media reported, with a total communication volume of nearly 600 million. The BOSS live broadcast
drove the growth of GMV, the sales of tickets increased by more than 6 times, and the sales of hotels
increased by more than 17 times.
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“Night Economy” Ecosystem in Haichang Ocean Park
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Haichang is actively carrying out cooperation projects with
universities, enterprises, and scientific research institutes, and
plans to establish an online sustainable development community
in the future. Through the development and operation of the
online carbon account system, the project will provide community
members with content science popularization and related
research support on green and low carbon, as well as biodiversity
protection, and coordinate external financial institutions to
participate in support. Depending on Haichang's business
conditions and scenarios, it will develop green and biodiversity
insurance products.

The carbon account system is planned to consist of mini
programs, WeChat official accounts and video accounts, which are
responsible for managing consumer low-carbon behavior records
and rewards, low-carbon life and marine animal protection science
popularization, and sustainable development brand promotion.
By visiting the park and participating in sustainable development
offline activities, consumers can earn points from low-carbon
behaviours, support animal conservation and exchange the points
for prizes from the platform. In this way, Haichang hopes to link
different external parties to work together to help consumers
entertain and educate, and better practice low-carbon life and
animal protection.

In the future, Haichang Ocean Park will continue to focus on
raising the core competitiveness of products, enhancing the
development of core projects in key areas and pushing the
light-asset business towards multi-tier strategic development
stage, improve the quality and content through resources
introduction and keep on innovating while improving the
attractiveness of the products. We believe that the continuous
inherent power would definitely push Haichang Ocean Park
to provide service to tourists and make contribution to the
society with higher quality, more international and diversified
comprehensive tourism theme products, and making more
contribution to the development of the cultural tourism industry
in China.
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9.1.

ENHANCING ANIMAL WELFARE

As the largest marine theme park operator in China,
Haichang Ocean Park has been upholding the objective of
“Establishing Friendly and Harmonious Relationship with
Mother Nature” for many years, and committed to animal
research and science protection, continuously strengthening
its core competitiveness, and actively advocating the concept
of animal protection. Haichang Ocean Park has the largest
number of marine animal resources in China and the
technical advantage of experience in animal management.
Over the years, Haichang Ocean Park has achieved
outstanding results in animal husbandry and management,
conservation research, and has been actively engaging in
industry research and studies to promote the development
of China’s marine creature conservation work and aquatic
wildlife protection public welfare.

Animal Management

Haichang Ocean Park conducted management and
protection for aquatic animal in strict compliance with
relevant national administrative requirements for the
industry, such as the Requirements for Aquatic Mammal
Husbandry Facilities, the Requirements for Water Quality for
Aquatic Mammal Husbandry in Aquariums, the Requirements
for the Classification of Aquatic Mammal Domestication
Techniques in Aquariums, the Operational Standards
for Transportation of Cetaceans, and the Standards for
Pedigree Record-keeping of Aquatic Mammals formulated
by the National Aquatic Wildlife Conservation Association
under the Ministry of Agriculture and Rural Affairs of the
People’s Republic of China (MOA). Based on such industry
standards, Haichang Ocean Park compiled more stringent
internal standards of execution, which are comprised of the
Standard Indicators of Biological Environment, the Standards
of Biological Nutrition, the Animal Feed Quality Monitoring
Standards and the Haichang Animal Management Standards
(HAMS), to further standardize animal management.
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During the reporting period, the Group conducted regular
supervisions and inspections of all project companies and
offered advice on technological rectification and guidance
in order to organize and standardize their management
workflows and ensure their strict compliance with
administrative and operational requirements, with a view to
aligning with the animal management practices with relevant
regime, standards and regulations, and guaranteeing the
maximum safety of the biological assets.

Haichang Ocean Group Animal Health Management Work
Specification:

1. Monitored pinnipeds body weight data in throughout
the year, with timely adjustment to animal husbandry
management plans based on quantitative analysis of
the data;

2.  Monitored water temperature of the water bodies
of various biological venues in throughout the year
and adjusted of biological husbandry plans based on
quantitative analysis of the data, according to the
water temperature and biological status of the big data
analysis could be intuitive understanding of the most
suitable biological husbandry standards. Monitored
water temperature of the water bodies of various
biological venues throughout the year, with timely
adjustment to various indicators based on quantitative
analysis of the data. Based on the big data analysis
on water temperature and biological status, we could
get an intuitive understanding of the most suitable
biological husbandry standards;

3. Monitored of E. coli and coliform bacteria in the water
bodies of various biological venues in throughout
the year, with timely adjustment to various indicators
based on quantitative analysis of the data;
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Monitored air quality of various biological venues in
throughout the year, and strengthened the ventilation
and air disinfection of Cetaceans Aquarium and the
human-dolphin interaction square, and compiled
statistics based on monthly monitoring;

In addition to the monitoring of all biological
indicators, detailed contingency plans have been
formulated for biological emergencies, and relevant
trainings have been conducted on a regular basis;

Established independent file for each creature and
recorded relevant records on husbandry, training,
medical treatment and breeding, so as to improve
documentation and traceability;

Worked closely with veterinarians to develop
specialized medical plans for specific conditions of the
organisms and ensured strict implementation of such
plans. Prioritizing prevention, combining prevention
and cure.
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9.2. Animal Conservation

9.2. BIIIRAB

The”14th Five-Year Plan” and the outline of the Long
— range Objective Through the Year 2035 clearly stated
that China will build a biodiversity protection network,
strengthen the protection of rare and endangered national
wildlife, guard the safety boundary of natural ecology,
and promote the overall improvement in the quality of
natural ecosystem. In response to the national strategic
philosophy about the development of ecological civilization,
Haichang Ocean Park has been actively engaging in the
conservation and rescue of aquatic animals. While strictly
complying with the management requirements set by the
state authorities and the industry, such as the Requirements
for Belugas Husbandry and Breeding, the Requirements
for Spotted Seals Husbandry, the Requirements for Turtle
Husbandry and Rearing, and the Requirements for Sea lions
Husbandry and Breeding, and based on the practical work
needs of the Group, we have optimized the standardized
documents such as the Collection of Biological Conservation
Control Systems and the Standardized Operation System of
Biological Conservation SOP, thereby effectively governing
the technological and management aspects of biological
conservation practices and further standardizing all initiatives
relating to biological conservation. In 2022, the survival rate
of organisms reached 95.18%, and 20 large organisms were
bred, completing the annual assessment target.
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In addition, Haichang Ocean Park has cooperated with Hong
Kong Ocean Park, Hualien Farglory Ocean Park in Taiwan
and many European marine parks, summarizing years of
industry experience and technical advantages in biological
conservation and related fields, relying on complete
technical standards, management manuals and digitalization
systems, to form a set of general service system and provide
consulting services, technical training and on-site guidance
for units or individuals in the same industry. In terms of
industry system, we have formed institutional documents
such as “Biological Feeding Environment Index Standard
System”, “Biological Nutrition Standard System”, “Biological
Conservation Management System Compilation”, “Biological
Conservation Information Management System”, covering
marine mammal conservation and breeding research,
fish feeding and medical treatment, jellyfish feeding and
breeding, design and construction of fish tank in venues,
aquatic and pet animal feeding and medical treatment, etc.

Haichang participated in the formulation of 10 industry
standards issued by the Ministry of Agriculture, including:

1. SC/T9603-2018 Rearing specification of beluga

2. SC/T9604-2018 Rearing specification of sea turtles

3. SC/T9605-2018 Rearing specification of sea lions

4.  SC/T9606-2018 Rearing specification of spotted seal

5. SC/T9608-2018 Procedure for cetacean transportation

6. SC/T9409-2012 Recording requirements for studbook

keeping of captive aquatic mammals

7. SC/T6073-2012 Requirements for aquatic mammal
rearing facility

8. SC/T6074-2012 Terminology of aquarium
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9. SC/T9411-2012 Water quality for aquatic mammals in
aquariums

10. SC/T9410-2012 Grade of aquatic mammal rearing
techniques in aquariums

In 2022, Haichang Ocean Park established an independent
company in the biological conservation sector. The company
adheres to the management philosophy of the Group.
While implementing the management system of the Group,
it has established and improved the relevant management
regulations, standards and processes of the company, and
continuously improved various infrastructure work to ensure
biological safety and health. The main work achievements
are as follows:

Work Achievements Content
THERE AEEAR

9.  SC/T9411-2012 /K FERE/K A 1
e EAKE

10. SC/T9410-2012 7K R EE /K 4 IF
BB M S RE D EK

2022F - BEB/FLABEEEDR
ERMKLBIL AR 0 RABEFE
EREEES  ERTEEERES
ERRE - #y@2 N REEERE
RE - RERFRE  THEESHE
EMERTE BREVERENSR
2 FETERRERNAT :

Improvement of management system

TEEEHIE

Improve 15 various management system according to the
actual business situation

REZBERBER = RAEEGE 15

Optimization of management process

BILEERE

Optimize 12 management processes and established 7 SOPs
for new business lines

EREIEREE12ME - BT EFIEARSOPT

Development of management system

FEEERL

Complete more than 30 basic documents and templates for
biological asset management system modeling

SERAEYE EEE R R R AR S EAER0(E A

Application of Management Tools

[EREETA

Build 13 company operation templates by using the OA
platform

MAOAYE » HEARELRR13ME

Management approach update

RAEEIE

Execute plan operation management, assess annual work
achievement by week, execute budget control mechanism,
and inform budget execution by month

WATETEIELEE  RBZREFEILEEXNBER  RITREE
RS - R A BWIEERITER
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Work Achievements

THERR

Increased work efficiency

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT &5 » 28R ERHE

Content
BEEAR

Carry out meeting plan management, improve the level of
on-site meetings and meeting efficiency

Make basic work preparations one month before business
promotion to ensure completion efficiency

FREZTEEE  BARSSRSN  Regaue
FRSHEE AT E 18 B T AR TR - BRTARE

Implementation of management rules

3
i
m
i
-

12 professional trainings and more than 10 science training
sessions were organized throughout the year

60 contracts were signed and more than 100 files were
included

38 people were dispatched to the boutique aquarium, with a
total of 463 days on site

2EABBEEIN2R - BEFI1088K

BREARG60! - WERER BRI

SNEREMBF R IEIBA - RETEII5463 K

9.2.1. Animal Induction

Haichang Ocean Park has nearly 1,000 professional
conservation talents and has also introduced highly
sophisticated equipment from home and abroad to
create an experienced and skilled animal breeding,
medical and scientific research team, and has set
up breeding teams for penguins, cetaceans, polar
bears and pinnipeds according to different species.
During the reporting period, the Group continued
to protect endangered species and treat sick and
vulnerable animals by means of animal introduction,

921 Y3 F
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environmental enrichment and medical treatments, etc. ;MY o
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By 2022, Haichang has established animal relocation
conservation and breeding bases in different project

HE2022F - BEDRIEST
FIEBERESY T HYBHR

parks, mainly including:

EAMEIELE - T2EIE

National base for conservation and breeding
of sea turtle species

ZEBRREES At

Yantai Haichang Whale Shark Aquarium, Haitang
Bay of Sanya Haichang Fantasy Town
ZERBEHRAE BRE=TBE TR

Institutional member of the National Spotted
Seal Conservation Alliance
DEE IR ER: BN B AL

Dalian Laohutan Ocean Park, Shanghai Haichang
Ocean Park
NEBZREBIGFEFRE - HEEEBFERE

Institutional member of the National Chinese
Sturgeon Conservation Alliance

AR (R T A B B A

Shanghai Haichang Ocean Park

HE8EEFAE

Yangtze finless porpoise relocation site and
popular science education base

FTIRATERNHEREEN

Shanghai Haichang Ocean Park

LBBEEN AR

In 2022, the Group continued to invest in breeding
research and expanded its breeding results, breeding
a total of 68 animals, including 15 pinnipeds of four
species, 5 penguins of three species, 5 cute animals
of two species, 43 sharks and rays of three species.
Besides that, the Group breeded a total of 57,019
animals, including 2,000 small fishes, 819 corals,
54,000 jellyfish of eleven species. Magellanic penguins
and reindeer were the first species bred and brought
to life by the Group.In addition, we completed the
set targets of the killer whale breeding project,
guaranteed the healthy growth of breeding killer
whale juveniles, and safely exported 41 animals of
8 species to 7 boutique oceanariums. At the same
time, the protection and breeding of corals reflects
Haichang Ocean Park’s concern and responsibility for
the natural ecology. Under the background of climate
change threatening the survival of corals, it has laid
the foundation for realizing population rescue and
value-added in the wild.
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922 Environmental Enrichment

A comfortable and healthy living environment is
the foundation for the long-term survival of aquatic
animals. The Group attached great importance to
the conditions of supporting facilities for animals in
the parks and actively took measures to improve the
layout. The Group implemented measures in terms of
living environment, nutrition and health care, as well
as medical treatment to improve the welfare of animals
and achieve sustainable development for animals in the
park.

As far as environmental enrichment is concerned,
the Group issued the quantitative management tools
such as the Environmental Enrichment Report Sheet,
the Explanatory Notes on Environmental Enrichment
Actions and the Environmental Enrichment Journal,
and based on such tools as well as optimized
environmental indicators, all project companies
conducted comprehensive detection and analysis of
all animal living environments indicators throughout
the year, and corrected some long-term unqualified
projects. After the renovation, there were significant
improvements in water quality, air and lighting in all
biological venues, as well as notable enhancements
in animal health conditions. During the reporting
period, Haichang Ocean Park completed more than 20
biological environment modification projects.
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92.3. Medical and Healthcare Treatment

Haichang Ocean Park is the industry leader in terms
of breeding and medical care of marine and polar
animals in China. The number of animals kept by
the Group ranks the first among domestic peers.
The Group has over 20 years of experience in the
care of polar and marine animals, a sound biological
management system and a professional animal care
team of over 1,000 people, most of whom have many
years of nursing experience. We have formulated a
comprehensive system and work procedure in terms of
breeding animals: establish separate file for animals,
and regularly analyze data to reflect trends and identify
the existing problems immediately; monitor the entire
breeding process from feed acquisition, inspection and
storage to processing and feeding; develop detailed
disease prevention measures for animals and continue
to invest in improving medical technology and facilities.

The Shanghai Animal Research Centre the Shanghai
Animal Research Centre is the world’s premier medical
research center which are equipped with the most
advanced facilities and devices in China, and has set up
animal surgical operation rooms, medical examination
and experiment rooms, water quality physical and
chemical analysis rooms, microbes experiment rooms,
molecular biology experiment rooms, ultra-low
temperature freezer, central pharmacy, equipped with
more than 70 sets of equipment, comprising 50 types
of devices, including DR, endoscopy, color ultrasound,
various blood analysis, environmental analysis and
molecular biology experiment rooms, etc. Its animal
examination and diagnosis function and the coverage
of environmental monitoring is in the leading position
in China. During the reporting period, all 19 technical
staff of the Center have a bachelor’s degree or above,
including one doctoral student and six master's
students (including those who are studying).
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Case: Haichang Actively Invested in the Research and Development Of Biopharmaceuticals and Produced Many Excellent Resuks

A BEBREBRALVMRENR  SREHEFAR

Haichang Ocean Park is committed to the development of biopharmaceutical technology and health
products. Based on the cooperation with many universities and research institutes, Haichang has
completed the research and development of three nutrition “Jianrutie”, “Yushenghong” and “Zaotianxue”
and successfully marketed in 2022. In addition, after years of research and practice, the “Haichang
Weilan” series of nutritional additives have passed the audit of the national trademark administration,
becoming biological nutritional additives of Haichang with completely independent intellectual property
rights. Among them, “Haichang Weilan No. 1”, “Haichang Weilan No. 2", “Haichang Weilan No. 37,
Jianrutie, Yushenghong, and Zaotianxue products have passed the public announcement on the
enterprise standard information public service platform and entered the market. As stable customers,
50 ocean parks (oceanarium) and zoos across the country use the “Weilan” series products, and it is
expected to establish an integrated storage, supply, sales and after-sales service system in the future.
BEBFRAEBRINEYHERMRERFAE  ERSZRSR - BHARAEENER - R2022F 7K
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Case: Provide Online Pet Medical Inquiry Services, Enhance the Brand Influence of Animal Breeding and Conservation

P BRHSLEVBDHRYE  RALERERESED

In July 2022, Haichang cooperated with Jingdong pet veterinarian to provide cute pet veterinarian
business and aquatic exotic pet veterinarian business, integrate internal resources, accumulate
experience in Internet diagnosis and treatment, assist JD to solve the medical inquiry needs of aquatic
exotic pets, and build the brand of Haichang pet veterinarian. By the end of December 2022, more than
300 inquiries were received, with a comprehensive positive feedback rate of 96% and a brand reputation
score of 5. The follow-up plan is to expand new businesses, internally transform and improve value-
added services for project members on the basis of ensuring the maintenance of JD cute pet business,
so as to enhance the brand influence of Haichang’s animal breeding and conservation.
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9.3. Animal Research

Haichang Ocean Park has been committed to animal science
research, and actively engaged in industrial exchange
while endeavouring to the field of animal management, to
improve its animal conservation and aquatic animal rescue
capabilities.

In order to further play the role of an aquatic wildlife
protection base, Haichang Ocean Park was invited by the
Ministry of Agriculture and Rural Affairs, the Chinese
Academy of Fisheries, the Institute of Hydrobiology of
the Chinese Academy of Sciences and other competent
authorities to participate in the “Yangtze River Finless
Porpoise Protection Plan”, and dispatched dozens of
technicians including veterinarians, trainers to participate in
the protection and health management of Yangtze finless
porpoises at relocation sites throughout the year, and
have been approved by the Aquatic Wildlife Conservation
Association of the Ministry of Agriculture and Rural
Affairs, the Yangtze River Basin Fisheries Supervision and
Administration Office and other institutions, becoming one
of the two domestic Yangtze finless porpoise relocation
sites and popular science education bases, and making
strong contributions to the protection and popular science
education of endangered and rare aquatic wild animals.
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In 2022, research projects undertaken by SeaChange Marine

Park in collaboration with external entities include:

Cooperative Entities
BIEEM

Cooperative Content
BERE

Cooperation Period

BEEH
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2022% - BESFAREINETEN
AEFREMMRIEE 21F

Achievement and Significance

RRREEZE

Institute of Hydrobiology
of the Chinese Academy
of Sciences

R K & A R TP

Cetaceans artificial
breeding project

SEGHREATIZESER

Five years

fak:d

Expand the breeding capacity of rare
cetaceans, reduce wild capture, increase
the number of cetaceans
BAEWHEREEE
& EERR

PR ME

National Laboratory for
Marine Science

Marine Biomimetics
Research Project

Medium/long term

The first oceanarium to participate in
national scientific research and military
projects in China. The results will be
used in high-end scientific research and
national defense.

HXETERE BEEMHESEMRBEE FRE PEEE2ERRBRANEZEANE
FEER - ARG AR = i LR A B B R i

Freshwater Fishery Yangtze finless porpoise  Long term Protect the "giant panda of the

Research Center of conservation research water”—Yangtze finless porpoise

Chinese Academy of project

Fisheries

FEUKERISZRAKAE KIIKREMREE RH TRAE [ KA ARRSE | — MR RN

R L

Pacific Society of China

AT R

1B

Jig)S

Environmental
protection, biological
conservation and cultural
studies in Pacific region

ATHREBERE &
WIRBRSULHE

Three years

Cooperate in environmental
investigation, environmental
management and protection activities in
the Pacific Ocean, and jointly promote
the sustainable development of marine
resources in the Pacific Ocean

LR B ERRATFNIREERNIRE
BENARREETE  KEREKNTFERE
BHERNABELRE

Hainan Academy of Ocean
and Fisheries Sciences

Research collaboration
on wildlife conservation

Three years

Carry out a series of cooperation around
wildlife protection, research and public
science

BEABFHRAENER BEDVREWESE =F EEHEHNRE  HERARRERE
RIIA1E

Institute of Deep Sea Experiment on marine Five years Jointly build a marine bioacoustics

Research in Chinese mammals and marine laboratory and carry out research on

Academy of Sciences bioacoustics related topics
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9.4. Protecting Marine Ecosystem

Haichang Ocean Park has actively responded to the national
strategic thought on environmental protection, focused on
improving the level of environmental management and has
been dedicated to building a harmonious home through
joint efforts. We protected marine ecosystem and improved
the quality of marine ecosystem by means of popular
science and conducting marine animal rescue activities.
Haichang Ocean Park continued to refine the environmental
management system and implemented strictly, promoted the
concept of energy conservation and consumption reduction,
reduced environmental impact, and strived for green
development.

94.1. Public Science Education

Haichang Ocean Park has been striving to fulfill the
duty of polar and marine life conservation and public
science education for many years, actively committed
to creating a better living environment for creatures
and enabling more public groups to gain a deeper
understanding of polar marine life. We make full
use of the advantages of the national, provincial and
municipal public science education bases of our ocean
theme parks to carry out public science education
work.

Haichang Ocean Park is a tourism complex featuring
marine cultural characteristics, and a national base
for marine education. No matter from the aspects
of customer service or logistics or to the marine
environment protection, or the understanding and
application of marine popular science knowledge, are
indispensable skills to each employee. We provided
the public with rich and diverse biological science
knowledge and fulfilled the social responsibility of a
public science education base while promoting marine
culture and raising awareness of marine conservation.
The science popularization system of the park is
constantly maturing. Various public science exhibitions
are held throughout the year, and a wealth of online
and offline themed activities continue to be carried out
to disseminate public science knowledge.
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Case: Education Base, Extending the Service of Haichang Oceanarium

R HEEM - EREEBFERBFE

With rich marine biological resources and high-quality marine cultural atmosphere, Haichang provides
the public with quality marine cultural leisure and entertainment experience. At the same time, Haichang
gives full play to its own platform advantages to provide social services for many fields of society, such
as diversified scientific research, educational practice, etc.

In 2022, the Yibin Fire Brigade entered the Yibin Haichang Ocean Exploration Park to check the
emergency rescue route, familiarize themselves with the rescue environment through visits, inspections,
and learning, etc., and authorized the Yibin Haichang Ocean Exploration Park as a training base for fire
underwater rescue.

BENEENEFEMERREBEENEFXULAE » BRARRHEMBEEFULKREIRERS - RFRD
BEGHTAEY HALSHZRIRESTHRERE  HEEBRSH SR
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Yibin Haichang Ocean Exploration Park was awarded the Fire Underwater Rescue Training Base by Yibin Fire Brigade
HEBSBFREEHEEE MBI AR T IE K T KRS 52

Over the years, Haichang has won five public science education base certifications, including “National
Marine Public Science Education Base”, “Life Yangtze River Research and Public Science Base”,
“National Marine Awareness Education Base”, “Pudong Public Science Base” and “Digital Innovation
Public Science Practice Base”.
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Case: Popular science and research, implementing the spirit of ocean exploration and innovation

R NETE - BERSFRRAFES

In 2022, Shanghai Haichang Ocean Park held science lectures on killer whale juveniles, science
popularization research and exploration camps, overnight marine science popularization explorations,
special medical and medical staff special meeting for small killer whales, penguin science popularization
flash events, screaming marine life search and other popular science education activities. More than
6,700 offline activities were held, covering 140,000 people; more than 100 online science popularization
activities were held, covering more than 1.3 million people; nearly 10 co-organized activities were held,
covering more than 1 million people in total.
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Haichang Ocean Park organized various popular science activities for children
BEEFAERRERNZBEANEIEES
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Case: Plant research helps children cultivate environmental awareness

RO ENTE BPREZERRER

In 2022, Dalian Haichang Discoveryland Theme Park held a plant research activity themed “Magical
Microcosm” and used a miniature magnifying glass for the first time to lead children to observe plants in
the microcosm and discover the neglected beauty. The botanical research course used more than 100
kinds of plant resources in the Discoveryland and invited plant experts to develop relevant courseware.
The purpose is to let the youth experience nature, love the plant world, cultivate environmental
awareness, and pay attention to everything in life while teaching and entertaining.

2022%F - KiBEBEERTHENSHMNMEBER | TBEMAEES - ERFAMEBKE - FEIAKR
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Dalian Haichang Discoveryland Theme Park held a botanical research activity with the theme of “Magical Microcosm”
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942 Protective Action

As a leader in marine and polar life conservation,
Haichang Ocean Park has been committed to marine
life conservation and protection research for many
years, and actively fulfilling its corporate social
responsibility by assisting local authorities in rescue
and release of aquatic wildlife. As aquatic wildlife
rescue bases and member units of the Endangered
Species Rescue Alliance, Many projects under Haichang
have been launched to carry out effective biological
rescue, rehabilitation and domestication work under
the guidance of local authorities. For now, Haichang
has assisted the authorities in rescuing more than 100
aquatic organisms in total. During the reporting period,
Haichang has cooperated with the related authorities
to carry out field rescue for 5 times and participated
in the rescue of stenella attenuata, salamanders, green
sea turtles and other precious aquatic wild animals with
a total of 4XX animals. The project in Shanghai has
assisted the Yangtze River Basin Fishery Administration
Office — Freshwater Fisheries Research Center to go to
Poyang Lake to implement the ex situ conservation of
the Yangtze finless porpoises, and transferred more
than 110 stranded finless porpoises, which was highly
recognized by the relevant authorities.
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Case: Haichang Ocean Park participated in the joint construction of marine animal rescue defense

A BEBFLEBFHESFTEH KB &

In November 2022, the Yangtze River Basin encountered an extreme drought, and Poyang Lake
experienced an extremely dry water level that was rare in history, posing a serious threat to the Yangtze
finless porpoise in this water area. Haichang Ocean Park participated in the emergency rescue operation
for the Yangtze finless porpoise in Poyang Lake organized by the Jiangxi Provincial Department of
Agriculture and Rural Affairs and rescued more than 100 finless porpoises. Haichang Ocean Park has
made important contributions to the safe migration of finless porpoises with professional conservation
knowledge and medical technology.

2022F 11 A - RIIREEBHGENE - BEHEIRE £ F RABRAEKA - Sk RITIRES TBRER
E - BERFARZE2ETHIAERERNBAANESG IR DIKESKGETS - 228U A
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Haichang Ocean Park Emergency Rescue for Poyang Lake  The staff of Sanya Haichang Biological Conservation Center

Yangtze Finless Porpoise rescued the injured green sea turtle
88T AR ESRGERS B RTIK =EEEEMREFLIEABRSRBZGEER

On September 9, 2022, an injured green sea turtle, a second-class national protected animal, appeared in
the back sea area of Sanya. The staff of Sanya Haichang Biological Conservation Center arrived at the scene
immediately. After inspection, it was confirmed that the sea turtle was a green sea turtle. It was about 97 cm
long and 60 cm wide. Its hind legs were slightly injured, and its body was relatively weak. It was rescued and
treated by Sanya Haichang Biological Conservation Center.
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10. GROWING TOGETHER WITH EMPLOYEES

Haichang Ocean Park supports the group spirit of sincerity
and openness, recognizing that every employee is a
member of our Group family. We are well aware that the
development and growth of the Group cannot be achieved
without the joint efforts of all employees, and committed to
providing an equal, caring, and safe working environment
for our employees. The long-term career competitiveness of
employees is an important part of the Group’s value, and
we strive to grow up together with employees towards the
Group's high-quality, international, and diversified future.

During the reporting period, among the scope of entities of
our 2022 ESG report, we had a total of 2,833 employees, of
which 1,238 were female, accounting for 44% of the total
number of employees.
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Number of Employees by
Employee Category
EERESEIHE
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67
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10.1. Employee Rights and Benefits

Haichang Ocean Park strictly prohibits and boycotts any
employment of child labor or forced labor, and fully
safeguards the legitimate rights and interests of employees
in recruitment, promotion, working hours, compensation and
benefits in compliance with the Labor Law of the People’s
Republic of China, the Labor Contract Law of the People’s
Republic of China, the Requirements on the Prohibition of
Child Labor, and the relevant local laws and regulations at
operational sites. The Group conducts trainings and activities
to emphasize the prohibition of child labor and illegal labor,
equip park managers with the knowledge and the awareness
of relevant laws and regulations, and increase inspections
of all parks through daily and specific on-site checks.
Adhering to the principle of fairness and equality in labor
management, we do not treat employees unfairly because
of their ethnicity, race, gender, position, family origin,
religious beliefs, education or other backgrounds. While
protecting the basic rights and interests of employees such
as housing funds, pension funds, unemployment insurance,
medical insurance, work injury insurance and pregnancy
insurance, we have established a scientific and standardized
performance and incentive system, to set up qualitative and
quantitative performance goals for employees and drive a
positive working mindset.
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10.2. Training and Development of Employees

The Group continues to strengthen internal and external
training to enhance the competence and skills of employees,
in accordance with the internal management systems such
as the Management System of Employee Development and
the Management System of Employee Training. The Human
Resources and Administration Department is responsible
for collecting and analyzing the needs from different
departments, and correspondingly organize sharing by
experienced managers and professional technicians within
the Group pertaining to targeted aspects, e.g., management
skills, professional skills, and comprehensive ability, etc.
We have established a mature team of internal trainers
divided into four levels with different qualifications and
experience. The team of internal trainers across the Group
has expanded to nearly 400 people, covering the training
for all professional positions. Meanwhile, the Group
cooperates with excellent external training companies or
peer companies, inviting external training instructors to
conduct courses within the Group or organizing onsite
learning in external companies. The outcomes of external
learning can be further absorbed within the Group, refined
and transferred as internal training resources.

In 2022, the Group has launched the self-developed training
software, which provides a total of approximately 120
internal and external courses to all subsidiaries nationwide
and will be always updated based on business development
and employees’ needs. During the onboarding training for
the headquarter new joiners in 2022, the newly launched
training platform was applied to illustrate the Group's
strategy, product matrix, culture, business competitiveness
and other contents vividly. In addition, we encourage
employees to pursue part-time academic qualifications or
professional certifications that are relevant to their jobs
and recognized by the authorities, and provide a certain
amount of subsidy for employees’ education expenses if they
complete the obtain the qualifications or certifications.
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Haichang Ocean Park demonstrates the Group's clear
promotion path in the Management System of Employee
Development, and develops the talent management model
accommodated to the Group’s characteristics. We support
each employee to explore career development plans based
on their strengths and maximize their potential. Through our
talent assessment in different aspects such as collaborative
relationships, team roles and deliverable functions,
employees can better understand their areas of expertise
and areas to be improved, and further make plans in line
with their own development.
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Haichang Ocean Park conducted a management trainee training program in the summer of 2022 to improve the overall ability
of the Group’s reserve talents.
BERFARE2022FEZRE T EREIEEI  BRASEERERPRNENEEERE -
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Haichang Ocean Park has formulated the Management BEEFREHIE T (EMREE R
System of Performance Incentive, stimulating the potential HE) - WikiE SRR - (2
of our talents and motivating the rapid growth of employees E\I’?‘ﬁ ﬁﬁﬂl PRk R - Bl a0
in various forms of incentives, including incentive KPIs for k=N CHIBEETREMER
different positions (such as marketing, operation, taming, /%&EH Tj—r CHREEENER L
etc.), awards for positive and outstanding behavior such as EEERUBEESSE -

protecting the safety of visitors and the park from danger.

Measures of Employee Career Incentives

EIRXZRYBRER
The position-specific The skills competition is mainly planned and organized within each
skills competition department. The rules were set up according to the differences in nature

and profile of the positions for the purpose of enhancing position-
specific skills. The competition shall be reasonably scheduled during the
business hours without increasing the pressure on employees. The human
resources department would finally report the competition results and the
rewards.
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Incentive Card System The cards were issued to the management members, trainers and visitors
to collect their feedbacks on the performance of employees. The incentive
card regime is a crucial part of training feedback which helps evaluate
the effects of training. Also, the training feedback measures can collect
reasonable suggestions and provide reference for improvement

B R A HE HERFOEREIREREERERE  HIENEE  BAERRABEYE
TREWNE - AB R HEAEERIINRR  BHEIIRERHNHA
BERD o RIRF - BAIREBREh B SREIE THEER - AECEEIIRT
MEARHRSE -

2022F IR - HEREARE BETLEERERLF

77



78

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT B « 2R EBHE

» '}\. J“,“?‘? A \
4)1’4*1";/}(//2\4?"
. ]

Shanghai Haichang Ocean Park focuses on team motivation and development, and honors employees who have accomplished
operational goals and made outstanding contributions. In 2022, the annual commendation conference was held with 230
participants, awarding 89 outstanding employees and 43 outstanding teams; the semi-annual staff conference was held with
200 participants, awarding 64 employees for pandemic prevention and 283 employees for their diligence during the pandemic.
FEEERFRAENIEERHMBMER  HxKEL B ENEREERNE THETRE < 2022F - FERTZAGTLH AIR230A -
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10.3. Occupational Health and Safety 103 BRREREZ S

The health and safety of our employees is the basis for the
Group’s value creation and the focus of our attention in
employee management. Haichang Ocean Park complies with
the Work Safety Law of the People’s Republic of China, the
Technical Specification for Occupational Health Surveillance
(GBZ 188-2014), and other relevant laws and regulations
and is committed to ensuring the health and safety of every
employee at work. Shanghai Haichang Ocean Park has
formulated a series of occupational health management
systems, special equipment and operation systems, including
the notification of occupational hazard factors, distribution
of personal protective supplies, safety management of
special equipment, and qualifications of special equipment
operators, etc., to ensure the safety and health of operating
employees. During the reporting period, Dalian Haichang
Discoveryland Theme Park completed the Level 3 enterprise
evaluation of Safety Production Standardization, establishing
a solid foundation for the management system. There was
no work-related fatalities occurred in each of the past three
years including the 2022. In 2022, there was no significant
violations of laws and regulations related to occupational
health and safety occurred.
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Haichang takes multiple measures to protect the physical and mental health of employees

BEZHIBREST SO RE

Employee medical examination

]
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The Group provides free regular medical examinations for its
employees. In 2022, the Group focused on the accuracy and the
service experience of employees’ physical examination as the two
major directions of improvement, striving for more accurate and
high-quality medical examination services for all employees.
SEAEBETRHE2BTHER - 2022F - SELEKBREZ
BEE  BEIRRBRREREOHMATR  RERETFNEM
FE2E - B INEE A BB IR RS -

Occupational Health

B

Regular health care and decompression therapy are offered
every year for the staff working in the water of the animal
trainer position. In addition, measures of heating and cooling are
strengthened during the winter and summer seasons respectively,
and high temperature allowances are paid according to regulations
in Summer.
EEATMIBPINNIEMECA TKE TRETHRBRELGE - 5
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Labor Protection

L&

A management system related to labor protective equipment has
been formulated to clarify the types of labor protective equipment
(e.g., work clothes, gloves, safety helmets, safety shoes, etc.), set
the standard distribution for different work positions, and establish
the record procedures for application and distribution.
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Pandemic prevention

RIEDE

The requirement of proactive cooperation with the unified
management measures for the prevention and control of infectious
diseases is clearly stated in the employee handbook. As the impact
of the COVID-19 continued in 2022, the on-the-job employees
have been distributed a mask every day, and protective clothing
and other protective kit have been provided based on the needs of
special positions.
EEIFMTRAREREHRLSHE aERRR T EAS &8
ER 202 HBRBEZERE  SEHEEEISREMAE -
B R IR R BT AR E B A o

HAICHANG OCEAN PARK HOLDINGS LTD. ESG REPORT 2022



» #HERERTRE ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

10.4. Care For Employees

Haichang Ocean Park insists on implementing a
people-oriented philosophy. We care about the physical and
mental health of our employees, welcome and listen to their
opinions and suggestions, and convey care to employees
through a variety of activities to enhance the belonging
and connection between employees and the Group. In
addition to the statutory pension insurance, unemployment
insurance, work injury insurance, maternity insurance, and
medical insurance, we provide employees with additional
subsidies and allowances, such as transportation subsidies,
rental subsidies, holiday subsidies and gifts, etc.

In 2022, we conducted a satisfaction survey among 1,746
employees via questionnaires, covering the headquarters of
the Group and its subsidiaries, with questions targeted at
key areas of concern to the Group’s central departments
and project companies. The survey questions of the group
headquarters focused on strategies, systems, work support,
etc., with an average score of 4.92 (out of 5), an increase
of about 4% compared to 2021; the survey questions of
the subsidiaries included employee canteens, dormitories,
welfare, employee activities and other aspects, and each of
the average score is above 4.5 (out of 5).
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The Group holds birthday parties for employees to enhance team cohesion and sense of belonging.
EHFARBENETIABNIETARE A @ HAEEFNRBRINEBEZE -

During the Women'’s Day, the group organized lectures on women’s health to popularize relevant knowledge to

female employees and help them better understand themselves physiologically, and prepared holiday gifts for
female employees to appreciate their work and dedication.
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CREATING A SUSTAINABLE SUPPLY CHAIN

The stable supply of suppliers is indispensable to the robust
business and operation of Haichang Ocean Park. We attach
great importance to the selection and management of
suppliers, comply with laws and regulations such as the
Law of the People’s Republic of China on Work Safety,
Environmental Protection Law of the People’s Republic
of China, etc., and develop partnerships with suppliers
in a responsible attitude. The Group conducts supplier
management with the goal of “selecting, cooperating with,
and managing suppliers properly”. During the reporting
period, the Group had 1,988 suppliers in total, including
1,982 domestic suppliers and 6 overseas suppliers.

.Suppliers’ Management System

Haichang Ocean Park has formulated the Suppliers’
Management System of the Group, which clarifies the
content of supplier classification, supplier inspection,
supplier management, supplier rights, etc., and defines the
assessment mechanism before and after supplier entry to
strictly safeguard the quality of the supply chain. In 2022,
we reviewed and updated some details, and released and
implemented the Suppliers’ Management System 3.0. As
the Group’s supplier management practice matures, we
will continue to improve the internal supplier management
system and standards, deepen the cooperations with
high-quality suppliers, and promote the creation of a
sustainable supply chain. At the same time, we take into
consideration factors such as environmental protection,
safety and health in procurement, and prioritize the use of
raw materials, products or services that are beneficial to
resource conservation and efficiency.
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Bidding
requirements

BERER

Initial
inspection

AHZE R

Subsequent
assessment

REFHE

Suppliers’ Management System of Haichang Ocean Group

BESFREMHEHEERA

e The Requirements of Bid Invitation for Suppliers and Approval Process for Bid
Invitation were formulated to govern the management of suppliers and require
suppliers to provide documents regarding three major aspects, namely quality,
environment and occupational health

e Anti-corruption Agreements were entered into with suppliers to regulate their
conduct, prevent corruptions from occurring during the course of bid invitation
and procurement, and eliminate the acts of seeking illicit interests during the
implementation of projects

o FIE(HEFBEREER)(BRE/ME)  REHEHNEETIE  EREEHREMHE
B BB BERREIENEBBRXXH

o BMEARTECRBIGZE)  ARMEETR  WIEBERBPZERBREG - @88
BRRGEFBEEEBERTEZNRNTA

e The scope of company inspection covers the qualification grade of the Company,
management model of the project department, mode of organization of labor and
technological capacity, etc.

e The scope of onsite project inspection covers the scale, complexity and quality of
construction, onsite safety and civilization level and progress control of projects, etc.

e [or suppliers who need to conduct on-site inspections, the results of the on-site inspections
are an important part of the shortlisting review

e The bidding and purchasing departments of the Group and subsidiaries are responsible for
establishing and improving its own supplier database, where companies that have not won
the bid but passed the inspection are also included in the list and archived with relevant
inspection and evaluation materials

s HARWZRBHE : ARIEEER  HAMBERER  LHALER  RTHES

s HHEBRSNERERE : BERE BIEE HIEEER RSR2XHKR  TRER
ZHIE RS

s HRZREEMZEENHRER  BENEZLERIEAANEEENEZAKITH

s SEMZARARRBHAERUNTEAANHENE AP ATREZRS RN EL B
ARBUF RN ERTHER

e \With the Supplier Evaluation Form and other documents, we have established a scoring
system for various types of suppliers such as design companies, construction companies,
material and equipment suppliers, entertainment service suppliers, and bait suppliers

e Construction companies are also assessed with factors such as measures and trainings of
on-site safety and civilization, protection of workers’ rights and interests, and project quality

o MEHERMTER)SENM - BUHRETEN  EIEMN  MERERER  EZRBHE
B R EEEESRRNRERNTORR

o SHHMIEA  MAHHERRSZ2XARBNEIBER TARSRERR  TIREEF
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11.2. Supplier Classification and Management

According to the Suppliers’ Management System, Haichang
Ocean Park conducts classified and hierarchical management
of suppliers. After the supplier completes the delivery of
contracted work, the relevant business departments and
the Costs and Procurement Department are responsible
for evaluating and scoring the supplier with reference to
the “Supplier Evaluation Form”, report to the Group for
approval, and finally determine the category of the supplier.
We divide suppliers into 4 categories according to the
evaluation results, and actively carry out long-term and
in-depth cooperation with high-quality suppliers.

N2 HEE B NERE

ﬁf<{ﬁﬁgﬁ%f>/§%ﬁﬁ
NEEHHEERETHEIREE -
EHERTKRERENR - 27%4E
BEPIMKAR BB T2 R (HE
ERTER) HHEmETI T
ﬁﬂ%ﬁ@ﬁ%%’%%ﬁi%ﬁ
FERS R A E o BPIIRBET (M4
%%ﬁfﬁ D RALE - TEIREEE M
EERRERBIRESE -

Supplier Classification Criteria of Haichang Ocean Park

BESFAEHEER D ERE

Trial suppliers

A e

Suppliers are qualified to provide construction, products or services to the company after
qualification review, with no previous records of cooperation or no serious issues in the
first contracted work. If the evaluation result of the trial supplier fails after trial, elimination
measures will be taken.

HEBKELEEAR  ARBRARRMEEL EMIRBNER  MASIEXE
REEFERBEETERE - EABHEBSCHBRILERTAR - REVAKE
i

Qualified suppliers

ERHER

The supplier has performed well in the previous cooperations with the Group,
with a comprehensive evaluation score greater than 60 and less than 80.

HEAEREENAESIEBIETRARLY - HREfHESD KR607  /MR80D °

Outstanding suppliers

BSEHER

The supplier has been involved in several previous projects with an overall
evaluation score greater than 80 during the cooperation with the Group.

HEBESEEZEEENSEEARET  LAHERSH AN80N -

Unqualified suppliers

TaRHER

The supplier does not pass the pre-qualification review, or the comprehensive

evaluation score after cooperation is less than 60. All suppliers rated as

unqualified must be excluded and no further cooperation will be carried out with

them.

HEBABBAEERE A ERESTEED/NR60D - T R TERHER
WIRRK - THEHERREE -
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12.

12.1.

MAKING CONTRIBUTION TO THE SOCIETY

Haichang Ocean Park adheres to the purpose of “dream,
love, joy"”, shoulders social responsibility and the mission
to communicating marine culture, and actively participates
in popular science education and social welfare activities.
With “a responsibility, a share, a companionship, and a
cure”, The Group continues to practice in various aspects,
focusing on the development of children and youth, caring
for vulnerable groups, and actively contributing to creating a
warm and inclusive society. We are committed to exploring
diverse approaches for social welfare with the platform of
ocean parks and the experience of marine culture.

Deepening School-Enterprise Cooperation

The Group has signed cooperation agreements with a
number of vocational and technical schools through
internship programs, joint teaching, and targeted training,
to help youth students understand the real working
environment and grasp necessary vocational skills, and
promote the cultivation of talents for the industry. The list
of some universities that have established long-term and
in-depth cooperative relations is as follows:

o School of Tourism Management, Shanghai
Normal University/Shanghai Institute of Tourism
(Undergraduate/Junior College)

J School of Tourism and Hotel Management, Dongbei
University of Finance and Economics (Undergraduate)

. Dalian Minzu University (Undergraduate)

o Liaoning Institute of Science and Technology
(Undergraduate)

o Shenyang Vocational and Technical College (Junior
College)

o Liaoning Vocational and Technical College of Forestry
(College)

HAICHANG OCEAN PARK HOLDINGS LTD. ESG REPORT 2022
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o Liaoning Vocational and Technical College of Modern
Service (Junior College)

o Dalian University of Finance and Economics
(Undergraduate)

o Dalian Maple Leaf Vocational and Technical College
(Junior College)

o Liaoning Medical University (Undergraduate)
o Zhejiang Tourism College (Junior College)

Caring For the Underprivileged

Haichang Ocean Park continuously focuses on the physical
and mental health of sick children and appeals to the whole
society to create a warm and loving environment for them,
helping the growth of angels with broken wings by love and
healing more people by the power of marine and light. We
continue to focus on autistic children and have established
every April as the “Theme Month for Caring for Autistic
Children”
consecutive 7 years, to raise attention for autism children

since 2015 with successful theme events for

and their families in the society.

In 2022, Haichang Ocean Park launched online activities such
as "Posters of Underwater Creative Charity “ and "Posters
of Inclusive All with Love ” based on the theme of “Shining
with Stars, Embracing All with Love”, and implemented
a free admission policy for all autistic families around the
world from April to June. The Group actively promotes and
conveys positive spirits, hoping that the children of the stars
will no longer shine alone, and the love of social charity will

continue.

12.2.

e ZFERARBBERMER
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Case: Conveying the Healing Impacts of Marine Culture with Love and Charity

A BOoDH - BESFARER

On April 1, 2022, Haichang Ocean Park officially launched the 8th Theme Month for Caring for Autistic
Families with the theme of “Shining with Stars, Embracing All with Love “ and offered free admission
for all autistic families around the world. This themed caring month started on April 1, 2022 and ended
on June 30, 2022. Families with autism children can choose a time for free admission to the parks and
avoid peak hours. The Group’s parks carried out online activities one after another, including “Posters
of Underwater Creative Charity Public Welfare Posters”, “Posters of Inclusive All with Love Posters with
Love”, etc., to fulfill our social responsibilities, arouse people’s attention to autistic families, and help the
children of the stars to grow with love.

BEEFRABEN2022F4 18 EXRBAEEEME HEERNE | ATENE\BENBERERAE
A BETREEAERMBEREETE2EARRR - AEME AB2022F4 51 AR - £202246 530
HER  IBEREFHEEEREARRRE - BE2HETRAEEERR VK TRIZEARERIAEREME
BRIER ENEY  BERTHEEME  WRAMUNBERENEL AR HEENZFEMKE -

A

HEGFL

The 8th Theme Month for Caring for Autistic Families of Haichang Ocean Park
FNEBEETAEINEERERE A
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Anyang Haichang Ocean Exploration Park cares for and helps
disadvantaged children
ZEBERFRREAENENHLRE
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On July 25, 2022, as Shanghai Haichang Ocean Park officially
opened the world’s first Ultraman-themed entertainment zone,
it launched the "Infusing the Power of Light, Going Along with
Love” charity activity for caring for disabled children. Within the
year of 2022, the Group's parks were open to disabled children
across the country for free, and has received more than 1,000
visitors. In the future, Shanghai Haichang Ocean Park will make
a long-term cooperation with Shanghai Xinchuanghua Cultural
Development Co., Ltd., the general copyright agent of Ultraman
in mainland China, and continue to carry out a series of social
charity activities around Ultraman’s themes, bringing the “Power
of Light” to more people in need.

202297 A258  LBBESELAERE
FRAHAREEREARFSTERERNF
B BB T DEEKeE  AERTIBAER
ERENEE  2022FNERA2EE
ERECEAM  ERFEFBTA X
o EREESFARSRBEBESH
B AP b [ AR A AR I8 — EIF T AIEE e
BEARAFERAGIE BHRREBESEE
BEERM—ZINAFES KXz HhE]
TRELZEFTENA -

Case: Shanghai Haichang Ocean Park Held Ultraman Charity Activities

P EBBERFAEERRBIEVTED

In October 2022, Shanghai Haichang Ocean Park and Xinchuanghua jointly held the “Sunshine
Children Realize Dreams in Shanghai Haichang Ocean Park” Ultraman-themed public welfare activity.
Accompanied by their parents and therapists, more than ten children from Yangzhi Rehabilitation
Hospital, Tongji University walked out of the ward, visited the sea world park and the Ultraman themed
pavilion, and watched the limited-edition original drama “ Ultraman Heroes, Ocean Gathering War” to
feel the “Power of Light” closely.

E2022F 108 © EEBERFAREFAZHRAEN GABEES DEBEEFA AR REEERRE
B ERXRRIOAEMABHET  tHRUKBRABAENBEFREBRN/ IBRELRBE - 288 FH
RO RRBETEE  BERTREB B (REFRE  BFEER)  OEMRI[tzEE] -

ULTRAMAN

In addition, Haichang Ocean Park is committed to creating the o - BEBFRAER IR BRERBAE
power of love and joy through theme parks, and continues BIEFHBENNE  FEBLE —F3 %
EFRMEEK MBEEAS  ZXERGEF

>~ R8s

R BREAESHBRERHL2EAER &

to introduce a series of policies f to provide free admission to

medical staff, athletes of the Winter Paralympic Games, disabled
children, etc., conveying warmth and love, embodying social care
and practicing social responsibility.

BREMEDL  BELESHE BITHE
Bff-
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Case: Continuing Implementation of the Free Admission Policy for Social Charity * -

=0 BERTAKSBEE .

Haichang Ocean Park is open to special groups for free, delivering happiness and love to them without
barriers. The cumulative number of people entering the park freely in an individual year exceeds
150,000. The social charity free admission policies implemented in 2022 include:

o From 2020 to 2022, all the Group’s parks were open to medical staff for free.

° From April to June, all the Group’s parks were open to autistic families for free.

o From March 11th, all the Group’s parks are free of charge for life for the sports delegation of the
Winter Paralympic Games.

° From July 25th to December 31st, Shanghai Haichang Ocean Park was open to disabled children
aged 18 and below for free.

o From November 16th to November 30th, Shanghai Haichang Ocean Park was open to the elderly
aged 60 and above free of charge.
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12.3. Fighting the Pandemic Together

Haichang Ocean Park actively advocates the spirit of
conveying care and contributing to society, not only carrying
out public welfare practices in our business activities, but
also widely practicing in our employees’ daily life. During
the epidemic in 2022, many outstanding employees became
volunteers in the community, providing support for the
community in disinfection, testing, and supplies, solving
practical problems in the neighborhood and enhancing social
cohesion.

123 XENEERE

HESFLARREGEBEEERE - &
Bt g mge  NMEERMAOLEE
BRARARER  WHBBAKRMY
BIMABEEPEZEIT -2022F
RIERE  FZEFEINAMTER
EREE - AHEREEES A -9
EHEMRESFEMOZRE - @A
EMENYEEE i gnRE
7] e

Group employees volunteered to become “Big White” in the community to
contribute to the fight against the epidemic
SEETIFrWmERALRIAB] - RNEBEREERNE
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13. KPIS OF THE HKEX ESG REPORTING 13. %.55% a3 5 TESGIE5| 8

GUIDE RENIER

Environmental KPIs

REER

KPIs Unit 2022 2021
ER By 2022 2021
Direct GHG emissions (Scope 1) 1CO%e
BEERB(EEN) WM_SftiEE 9,517.60 11,647.17
Indirect GHG emissions (Scope 2) tCOze
B I(EE2) “HfkiREE 77,422.09 124,312.82
Total GHG emissions tCOze
BERBHNEE —RaltiEE 86,939.69 135,960.00
GHG intensity tCOze/Rl\/IB ten thousand
RERBHNERE WM_StikEE BT 1.10 0.50
Medical wastes Tons
BREEY U 1.006 0.618
Biological solid wastes Tons
A Y El R 1 0.00 0.00
Waste machine oil Tons
e ¥ W 0.41 0.66
Waste chemical containers Tons
Bl EmAes W 0.00 1.92
Ink boxes Units
22 @ 61 326
Toner cartridges Units
i3 1 44 248
Waste light tubes Units
FEREE % 148 10
Total hazardous wastes Tons
RERRNEE 1 1.47 3.39
Hazardous waste intensity Tons/RMB ten thousand
BEBENEE W/ 8 0.00002 0.00001
Dead animals Tons
RTEY W 0.30 4.73
Construction wastes Tons
EERAIR W 1,481.50 4,062.00
Administrative wastes Tons
WRHIR W 1.44 32.18

92 HAICHANG OCEAN PARK HOLDINGS LTD. ESG REPORT 2022



BiE - 2R EBRIME ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Environmental KPls

REER

KPIs Unit 2022 2021
BE B 2022 2021
Household refuse Tons

HIERR T8 1,291.26 2,936.90
Food wastes Tons

BENR U 1,522.72 2,360.56
Total non-hazardous wastes Tons

BEREVEE 1 4,297.22 15,028.87
Non-hazardous waste intensity Tons/RMB ten thousand

BEEENTE W/ B 0.05 0.06
Gasoline MWh

U KELBF 4,870.65 458.74
Diesel MWh

S K 1,005.28 573.09
Natural Gas MWh

AAR KEE 25,899.21 43,255.68
Purchased Electricity MWh

SNEE ) K ELE 109,042.14 180,688.24
Liquefied Petroleum Gas MWh

BB R KEE 1,123.84 425.09
Integrated Energy Consumption MWh

RERHERRE KELBF 141,941.12 225,400.84
Energy consumption intensity KWh/RMB ten thousand

RERERERE kRE /BT 1.79 0.92
Total water consumption Tons

FkEe B 530.41 605.00
Water consumption intensity Tons/RMB ten thousand

FKEE W/ BT 66.89 22.12
Total packaging materials Tons

BEMHES 1 4 87.34
Packaging material intensity Tons/RMB ten thousand

BEMHEE W/ B 0.00005 0.00036

2022F EIRIE

HERERERS
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Note:

The statistical scope of environmental data in 2022 includes
Shanghai Haichang Ocean Park, Sanya Haichang Fantasy
Town, Zhengzhou Haichang Ocean Park, Dalian Haichang
Discoveryland Theme Park, Dalian Laohutan Ocean Park,
Chongging Haichang Caribbean Water Park, Yantai Haichang
Ocean Park.

GHG Scope 1 (Direct emissions) includes GHG emissions from
operations directly controlled or managed by the Group, while
Scope 2 (indirect emissions) includes indirect emissions from
purchased electricity outside of the Group.

Scope 1 Greenhouse Gas emissions are calculated based
on the Greenhouse Emission Accounting Methodology
and Reporting Guidelines for Other Industrial Enterprises,
converted from gasoline, diesel, natural gas, LPG, and coal;
Scope 2 Greenhouse Gas emissions are calculated based on
the 2072 China Regional Grid Baseline Emission Factors and
the SEHK ESG Environmental Performance Indicator Reporting
Guidelines, converted from purchased electricity.

The estimation of non-hazardous domestic waste is two-fold.
Method one: domestic waste is divided food waste and office
waste. Food waste is estimated by the daily generation of
food waste x total number of days. The part of office waste
sold to third party is based on the weight, and the part not
sold to third party is estimated by the daily generation x total
number of days. Method two: the generation of domestic
waste = total number of staff x domestic waste generation
and emission coefficient of residents x number of days (the
average number of working days per quarter is taken as
65.25), and emission coefficient is calculated according to the
Manual of Urban Domestic Source Production and Discharge
Coefficient (2008). For hazardous waste, the weight of ink
cartridges, toner cartridges, and discarded light bulbs were
calculated based on the average weight of products available
on the market.

Energy consumption is calculated by converting various energy
based on the standard coal reference coefficient according
to General Principles of Comprehensive Energy Consumption
Calculation GBT2589-2008.

The change in gasoline and LPG consumption of 2022
was mainly due to business growth of the Zhengzhou
Haichang Ocean Park.

HAICHANG OCEAN PARK HOLDINGS LTD. ESG REPORT 2022
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Social KPIs
HEER

KPIs Unit 2022 2021
EE By 2022 2021
Total employees Person
BITHAY A 2,833 4,192
Classified by gender
R RIE S
Female Person
pogid A 1,238 1,820
Male Person
St A 1,595 2,372
Classified by age
RERES
<30 Person
30mEAT A 1,088 1,620
31-50 Person
31-507% A 1,576 2,311
> 51 Person
S1BMIA L A 169 261
Classified by employment type
RERERES
Full-time Person
g A 2,676 -
Part-time Person
B A 157 -
Classified by geographical region
BtEES
Mainland China Person
LCIPN A 2,829 -
Hong Kong, Macau, Taiwan Region and Person

Overseas
BRE RFIMEE A 4 -

2022F IR - HEREARS
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Social KPIs
HEER
Unit
By
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2022
2022

2021
2021

Total number of employee turnover
BT RABH
Employee turnover rate by gender — Female
BTRKLH — =it
Employee turnover rate by gender — Male
BIRALLH — Sk
Employee turnover rate by age -
< 30 years old
BITRKLH —305 KA T
Employee turnover rate by age -
31-50 years old
B ITRAHA —31-505%
Employee turnover rate by age -
> 57 years old
BITRKLH —51 5 KA L
Employee turnover rate by region —
Mainland China
B TRALLH] — d B Ak
Employee turnover rate by region — Hong
Kong, Macau, Taiwan Region and
Overseas
EITRALLS —BRE REIME
Total number of work-related fatalities
ATRT A — B2
Rate of work-related fatalities
BTl
Lost days due to work injury
AIBEEAIERH
Total number of employees trained
TN
Percentage of employees trained by
gender — Female
B — 2k
Percentage of employees trained by
gender — Male

RAIBIeh — Bk
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Person
A
%
%

%

%

%

%

%

Person

A
%

Day

H
Person
A

%

%

624

22.62

21.57

34.47

14.72

10.06

22.06

1,617

2,315

44.88%

55.12%

1,396

24.54

24.67

33.36

18.28

13.58

24.62

20

1,719

43.63%

56.37%
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Social KPIs
HEER

KPIs Unit 2022 2021
BE B 2022 2021
Percentage of employees trained %

by employee category — Senior

management
RIBTHP - SREERAR 1.99% 2.24%
Percentage of employees trained %

by employee category — Middle

management
RNBTHH —hEEEAE 5.53% 7.16%
Percentage of employees trained by %

employee category — General employees
RNBETHH —EBET 92.48% 90.60%
Average training hours per employee Hour/person
TFHRIIEE NS 19.08 25.99
Average training hours per employee by Hour

gender — Female
FHE A8 — =t N 17.64 27.64
Average training hours per employee by Hour

gender — Male
FHE A8 — Bt N 20.20 24.73
Average training hours per employee Hour

by employee category — Senior

management
THRIEE - SREBAER N 15.70 -
Average training hours per employee Hour

by employee category — Middle

management
FHXIEH -FEEEAR AN 9.43 -
Average training hours per employee by Hour

employee category — General employees
THXIRH - EBEL AN 20.57 23.93
Total number of suppliers Number
IR R ] 1,988 1,569

2022F IR - HEREARS

BEBFLAEEZERERLF
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Social KPIs
HEER

KPIs Unit 2022 2021
BE B 2022 2021
Number of suppliers by geographical Number

region — Mainland China
HEFEH - BR & 1,982 1,566
Number of suppliers by geographical Number

region — Hong Kong, Macau, Taiwan

Region and Overseas
HrEm @2 — B & 6 3
Percentage of total products sold or %

shipped subject to recalls for safety and

health reasons
EERCEXEREHTEAT S REZRE

mmMARKNE ST 0 -
Number of complaints received — Related Number

to the products and services
RERFHA — HER MR (i3 187 -
Number of concluded legal cases Number

regarding corrupt practices brought

against the Group or the employees
ARRIE B TER I O E&EEEFA 1

EJLS 0 -
Number of people participated in person-time

anti-corruption training
SIMRE R AB AR 1,137 -
Note: G
1. Some of the social indicators in the table for 2021 were not 1. RBEBH2021FEERETEEH

collected at the Group level and will be disclosed in 2022 and

subsequent reporting periods.
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14. HKEX ESG REPORTING GUIDE CONTENT
INDEX

This Report complies with the “Comply or explain”
provisions set out in the Environmental, Social and
Governance Reporting Guide.

Environmental

RRER
Aspect Indicator number Indicator contents
EE HERER EERE

4. BBHESRFZESGIESIA

RE|

ABEDETCRRE LG REAR
SHEIDHEIN [T E

o

Chapter
REEH

ST AR | {5

A1: Emissions  General Disclosure  Information on:
(a) the policies; and

(b) compliance with relevant laws and regulations that have

a significant impact on the issuer relating to air and

greenhouse gas emissions, discharges into water and land,

and generation of hazardous and nonhazardous wastes.

Al: BERR —REER BRBRNEZERBIN  AKRLIHNES BEREERER
NNELSER :
(@) BR: R

(b) BTHETAREATENREERRATINER -

A1 The types of emissions and respective emissions data.
A1 BRI R AR R -
A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas

emissions (in tonnes) and, where appropriate, intensity (e.g. per

unit of production volume, per facility).

A1.2 i (8EN) hesRfEE

(BE2)R i
<m@%>%§<muﬁgéﬁu iﬁ%%ﬁ%

8 (g5 ) |

A13 Total hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume, per
facility).

A13 FELRERENAS NEHE) R (ER) BE (MAGES

B FERETE)

2022FEIRE

CHERER

Protecting Ecological
Environment

RAEAE BRI

Protecting Ecological
Environment

KPIs of the HKEX ESG
Reporting Guide
RELRIRE
BEEBARFMESGHESH
REMER

Protecting Ecological
Environment

KPIs of the HKEX ESG
Reporting Guide
RS
BEMARHMESGHESH
REWEE

KPIs of the HKEX ESG
Reporting Guide

BABMA R AMESGHESIE
RENER

& BESFLAEERERAT
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Environmental

REEE
Aspect Indicator number Indicator contents Chapter
Em EEETR EEAR REEH
Al4 Total non-hazardous waste produced (in tonnes) and, where KPIs of the HKEX ESG
appropriate, intensity (e.g. per unit of production volume, per  Reporting Guide
facility).
Al.4 FEARERENAE VEHE) R (DER) BE (MNGEE BEMAIIMESGHESIR
B - BERMEHE) o REWER
A15 Description of emission target(s) set and steps taken to achieve  Protecting Ecological
them. Environment
A1.5 WAV E B R R ARG L A RMRIRN SR - REEERE
A16 Description of how hazardous and non-hazardous wastes are Protecting Ecological
handled, and a description of reduction target(s) set and steps ~ Environment
taken to achieve them.
A1.6 HLRBEERESEREMNAE  RERMTIMABRERR RELRRE
REELERAFERNTSR
A2: Use of General Disclosure  Policies on the efficient use of resources, including energy, Protecting Ecological
Resources water and other raw materials. Environment
A2 BERER  —REER BRERER (BEER  KREMRMED BHOE - REEEIRE
A2.1 Direct and/or indirect energy consumption by type (e.g. KPIs of the HKEX ESG
electricity, gas or oil) in total (kWh in "000s) and intensity (e.g. ~ Reporting Guide
per unit of production volume, per facility).
A2.1 REREDNERR /KEEER (WS - f30h) B2 (AT BAEBAERIMESGHESIE
EFRETE) REE (NABES SN - BERMHE) REWER
A2.2 Water consumption in total and intensity (e.g. per unit of KPIs of the HKEX ESG
production volume, per facility). Reporting Guide
A2.2 BRKERTE (MASESEN - BHERETE) o BEHE R HMESGIESIE
REMES
A2.3 Description of energy use efficiency target(s) set and steps Protecting Ecological
taken to achieve them. Environment
A23 HRPTET MR RER MR B ERAENELERAERNYS  RELRRE

HAICHANG OCEAN PARK HOLDINGS LTD.
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Environmental

RRER
Aspect Indicator number Indicator contents Chapter
EE HEER EERE RS
A24 Description of whether there is any issue in sourcing water that ~ Protecting Ecological
is fit for purpose, water efficiency target(s) set and steps taken  Environment
to achieve them.
A2.4 HHCREGERKR EAT R EMRE - MR UMAKEGERR RELRRE
RAERELRRARBANSR -
A2.5 Total packaging material used for finished products (in tonnes)  KPIs of the HKEX ESG
and, if applicable, with reference to per unit produced. Reporting Guide
A2.5 X mAABEMHNEE (UMHE) R (NER) BEESNL  BEMARHMESGHSIH
HE - REMER
A3: The General Disclosure  Policies on minimising the issuer’s significant impact on the Protecting Ecological
Environment environment and natural resources. Environment
and Natural
Resources
A3 BER —RBEER REETAHRERARERENEATENHE REERIRE
A31 Description of the significant impacts of activities on the ESG Management
environment and natural resources and the actions taken to Protecting Ecological
manage them. Environment
A3.1 HABBEHHRERARERNEATERERNEREHY SCEE
20178 - REEERE
Ad: Climate General Disclosure  Policies on identification and mitigation of significant climate- ~ ESG Management
Change related issues which have impacted, and those which may Statement of the Board

Ad: RIEEL

—RBEEE

A4

A4

impact, the issuer.

BRI REHELR
MR

R e HRTAELY ENEAREEREE

Description of the significant climate-related issues which have
impacted, and those which may impact, the issuer, and the
actions taken to manage them.
HHREERTHEHBETAEEYBNEARERBEE, RE
178 -

Protecting Ecological
Environment

ESG B

EES 4
REEERE

ESG Management
Protecting Ecological
Environment

ESG 5%
REEERE

2022F EIRIE ~ HERER
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Social
HEHE
Aspect Indicator number Indicator contents Chapter
EE HERER EERE REEH
B1: General Disclosure  Information on: Growing Together with
Employment (a) the policies; and Employees
and Labour (b) compliance with relevant laws and regulations that have a
Practices significant impact on the issuer relating to compensation
and dismissal, recruitment and promotion, working
hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.
BI: [&fE —MRRER ERFMLRE RERES IS8 R TEKE 2 BFEIAER
Tt REIRA RE A58 KA E)
@) B &
(b) EFHETABEATENHEBERZRADINEH -
B1.1 Total workforce by gender, employment type (for example, full ~ Growing Together with
- or part - time),age group and geographical region. Employees
KPIs of the HKEX ESG
Reporting Guide
B1.1 BRI BERER(NZBHERE)  FRANIRESNEE BFEINE
B - BEHAZHM ESG 155
BREYER
B1.2 Employee turnover rate by gender, age group and geographical ~ Growing Together with
region. Employees
KPIs of the HKEX ESG
Reporting Guide
B1.2 BHR - FRARN RIS NESRKILE - EFEINE
BBBARH M ESG 153
BRERIER

B2: Health and
Safety

General Disclosure

~BRER

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to providing a
safe working environment and protecting employees from
occupational hazards.

BAREZ 2 TERERRBEEBEBELLEN

(@) B, &

(b) BEFHBETABEAYENEBEZRABINEH -

HAICHANG OCEAN PARK HOLDINGS LTD. ESG REPORT 2022

Growing Together with
Employees

BFEIMR



BRI - £ REREHE ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Social
HEHE
Aspect Indicator number Indicator contents Chapter
Bl RS EERE RS
B2.1 Number and rate of work-related fatalities occurred in each of ~ Growing Together with
the past three years including the reporting year. Employees
KPIs of the HKEX ESG
Reporting Guide
B2.1 BE=-F(EREGFE)BFAITHNABRLE - BFEINK
BARBAR S ESG 55
BRERER
B2.2 Lost days due to work injury. Growing Together with
Employees
KPIs of the HKEX ESG
Reporting Guide
B2.2 AIBBATERY - BFEIAR
BABARHM ESG 3l
BRERUER
B2.3 Description of occupational health and safety measures Growing Together with
adopted, and how they are implemented and monitored. Employees
B23 HRARANBERFEEL 2, ARABRTREE A  BFEINK
B3: General Disclosure  Policies on improving employees’ knowledge and skills for Growing Together with

Development
and Training
B3: HE NI
Ell

—HEE

B3.1

discharging duties at work. Description of training activities.

BRRTESRTTIEBRENMBRRENEE « HREIE
7o

The percentage of employees trained by gender and employee
category (e.g. senior management, middle management).

BEERHIREEENWRREERE +REEE)BINZIEE
B

2022F EIRIE ~ HERER

Employees

BFEINK

Growing Together with
Employees

KPIs of the HKEX ESG
Reporting Guide
BFEIREK
BEBA RS ESG 5
BRERES

& BESFLAEERERAT
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Social
HEHE
Aspect Indicator number Indicator contents Chapter
EE HERER EERE REEH
B3.2 The average training hours completed per employee by gender  Growing Together with
and employee category. Employees
KPIs of the HKEX ESG
Reporting Guide
B3.2 RURIRESERE D, GFHEETAXIIO TR BFEINK
BABAR S ESG 55
BRERER
B4: Labor General Disclosure  Information on: Growing Together with
Standards (a) the policies; and Employees
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to preventing child
and forced Labor.
B4 BTHAl —MREEE BHEMBFET SIS TH: BFEINK
(@ B Rk
(b) EFHETABEAYENHEBERZRADINEH -
B4.1 Description of measures to review employment practices to Growing Together with
avoid child and forced labour. Employees
B4.1 iR RERMERAR R ET REHIST - BFEINE
B4.2 Description of steps taken to eliminate such practices when Growing Together with
discovered. Employees
B4.2 HRERRERERTEREBERARRO LR - BFEINE
B5: Supply General Disclosure  Policies on managing environmental and social risks of the Creating A Sustainable
Chain supply chain. Supply Chain
Management
BS: HERE —REEER ERHERNRERMGRBIE - TEM B ERE
2
B5.1 Number of suppliers by geographical region KPIs of the HKEX ESG
Reporting Guide
B5.1 RREASNREBHE - BBBAR 5 ESG 13
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Social
HEHE
Aspect Indicator number Indicator contents Chapter
EE ERER EEAR REEH
B5.2 Description of practices relating to engaging suppliers, number  Creating A Sustainable

of suppliers where the practices are being implemented, and Supply Chain
how they are implemented and monitored.

B5.2 MAEHERHEENED, MERTABENNHERSE, A TETHERER
RIEBMTRER AL -

B5.3 Description of practices used to identify the environmental Creating A Sustainable
and social risks along the supply chain, and how they are Supply Chain
implemented and monitored.

B5.3 HLEBRANREESERGNRE I CRRNED, ARE  TENSEMER
BRTREENE -

B5.4 Description of practices used to promote environmentally Creating A Sustainable

preferable products and services when selecting suppliers, and ~ Supply Chain
how they are implemented and monitored.

B5.4 HERERERSERZARREMRRBOEN, UNIEE  TEHEREE
RITRERTE o
B6: Product General Disclosure  Information on: Optimizing Park Operations
Responsibility (a) the policies; and and Services

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to health and
safety, advertising, labelling and privacy matters relating to
products and services provided and methods of redress.

B6: EREMR —MEEE RBEMREMEMNBRENREREZS  BY RERMEZEN EBCEREZNRE
R ER:
@ B, &
(b) EFHBETABEAYENEBEZRABINEH -
B6.1 Percentage of total products sold or shipped subject to recalls ~ KPIs of the HKEX ESG
for safety and health reasons. Reporting Guide
B6.1 BEICERERASTAR2ERERAMANRNEALL - ABBER S ESG 153

BRENER
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Social
HEHE
Aspect Indicator number Indicator contents Chapter
Em ERER EEAR REEH
B6.2 Number of products and services related complaints received Optimizing Park Operations
and how they are dealt with. and Services
KPIs of the HKEX ESG
Reporting Guide
B6.2 REBRERRRENRFHEAREE L - BIERESNRHE
BABAR S ESG 55
BRERER
B6.3 Description of practices relating to observing and protecting Optimizing Park Operations
intellectual property rights. and Services
B6.3 MR R LR N RERTBOED o BIERESNRSE
B6.4 Description of quality assurance process and recall procedures.  Optimizing Park Operations
and Services
B6.4 B ERTARREREKRER - BIERESNRSE
B6.5 Description of consumer data protection and privacy policies, Optimizing Park Operations
how they are implemented and monitored. and Services
B6.5 HIUEBE B RRE RALBEE, AREERTRERNE - B ERESNRE
B7: Anti General Disclosure  Information on: Improving Corporate
corruption (a) the policies; and Governance
(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to bribery,
extortion, fraud and money laundering.
B7: k&S —REER BRI LA BR - B RAREN: TERARE

@ HE &
(b) BTHBTABEAFENBDEERAONER -

HAICHANG OCEAN PARK HOLDINGS LTD. ESG REPORT 2022



» #HERERTRE ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Aspect Indicator number Indicator contents Chapter
Bl RS EERE RS
B7.1 Number of concluded legal cases regarding corrupt practices Improving Corporate
brought against the issuer or its employees during the Governance
Reporting Period and the outcomes of the cases. KPIs of the HKEX ESG
Reporting Guide
B7.1 RERBAAHETAZHESREVE BN THARGNYE TERRLE
BREFDER BEHERH M ESG 3
BRERER
B7.2 Description of preventive measures and whistle-blowing Improving Corporate
procedures, and how they are implemented and monitored. Governance
B7.2 R AR RRER, AREERTRERS % - TERARE
B7.3 Description of anti-corruption training provided to directors and  Improving Corporate
staff Governance
B7.3 HMESRE TRENRESE - TENARE
BS: General Disclosure  Policies on community engagement to understand the needs Making Contribution to the
Community of the communities where the issuer operates and to ensure its ~ Society
Investment activities take into consideration the communities' interests.

BS: fLEIE

B8.1 Focus areas of contribution (e.g. education, environmental
concerns, labour needs, health, culture, sport).

B8.2 Resources contributed (e.g. money or time) to the focus area.

—MEER BRNHR2ERTHREEMEHRES
BHEFSEHEER -

BS.1 ETERBB(NHE - B5
B)e

B8.2 HETHEMPAER (ML ERER) -

RNEREXBEDEZ

5 BIER R X8

REEELE

Making Contribution to the
Society
FRgEELE

Making Contribution to the
Society

KPIs of the HKEX ESG
Reporting Guide

R EIELE
BEBA RS ESG 3
BB ERUER

& BESFLAEERERAT
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